*

TOURISM GRADING COUNCIL

OF SOUTH AFRICA

South African Star Grading System

GUIDELINES, MINIMUM REQUIREMENTS & DETAILED GRADING ASSESSMENT CRITERIA

for

SELF CATERING ACCOMMODATION

1 Has a formal reception area / appropriate meet and greet service. 1 Provides accommodation 7 days a week.
2 Servicing of rooms as appropriate to establishment (includes linen/towel change, 2 Provides accommodation all year round.
removal of rubbish and cleaning).
3 On site representative must be contactable 24 hours, 7 days a week. 3 Has a formal reception area / appropriate meet and greet ser]
4 Plus some of the other requirements listed under 4 & 5 Star min requirements 4 On site representative must be contactable 24 hours, 7 days
week.

5 Servicing of rooms 7 days a week (includes linen/towel change
removal of rubbish and cleaning).
6 On site parking with security for guests.

7 Concierge, porterage anduggagehandling.

8 A range of other miscellaneouservices provided e.g.
baby/childminding services; massage services, shoe polish,
delivery of newspapers etc.

9 Full housekeeping anthundry Services provided.
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Introduction

The Tourism Grading Council of South Africa (TGCSA) is a dynamic organisation that ensures the standard of quality of accommodation and Meetings, Exhibitions and Special Events (MESE) throughout South Africa.
This is achieved by literally "putting the stars where they belong". TGCSA provides a rigorous framework and process for the grading and implementation of its Star Grading System.

Established in September 2000 by the Minister of Environmental Affairs and Tourism, Mr Valli Moosa, the TGCSA has since gone from strength to strength. The grading process is voluntary and yet as of March 2010
more than 40% of all accommodation establishments have chosen to be graded, with hundreds joining every month.

The stars awarded are an important recognitonofane st a b | i guualitye Antadided benefit is the understanding of the philosophy of a shared responsibility of those stars and the end benefit that this assurance brings
to the customer.

To ensure credibility and independence in measuring this grading system, a consumer feedback mechanism monitors the ¢ u s t o mxpectat®ns. This valuable and impartial tool guides the grading system, ensuring that
the best-established practices are followed and where adjustments or improvements are required, the establishment concerned is advised accordingly.

The TGCSA ensures that a process of quality assurance is continuously sought across tourism facilities and services offered to the consumer. This process is a collaborative one, with as much voluntary participation as is
possible, from all businesses seeking to showcase their products in this vibrant industry. The TGCSA also seeks to increase consumer confidence and involvement in the grading process through its feedback system. In
doing so it enhances the value of the overall system.

The TGCSA urges all tourism industry providers in South Africa to be willing and committed to a partnership that maintains, delivers and promotes the Star Grading System. Such a shared commitment would bring about
the highest levels of quality assurance, the best possible value for money and the recognition that customer expectations are paramount. This would put the stars where they belong!

Background

What is Star Grading?

Star grading is an independent assessment of what guests can expect to find at an accommodation establishment or conference venue. | t based on the overall quality and service takes into account the facilitiesy o u
expect to accompany a particular star grading.

The Star Grading runs from One Star to Five Star, with Five Star denoting the very best of quality. The schemes take into account the type of accommodation i Hotel, Lodge, Guest House, Country house, Bed &
Breakfast,Backpacker & Hostelling, Camping and Caravan Park or Conference facilities (MESE). So you can have a five-star B&B as well as a five-star hotel, as long as they both offer the highest quality appropriate to
each category.

The benefits of being star graded

A quality graded establishment offers substantial consumer confidence.

I  Graded establishments may use the TGCSA logo (star) in all their marketing material.

I All graded establishments get a free listing on the TGCSA website.

9 Only graded establishments and conference venues have the right to advertise in the official TGCSA accommodation guide.

This guide is the official accommodation guide distributed by SA Tourism via its call centre and offices worldwide.

=

South African Tourism endorses and uses star graded establishments on the official South African Tourism website: www.southafrica.net

Grading gives organizations a competitive advantage.

All government departments are required to procure accommodation from graded establishments only.

Grading is a constant quality control tool as customers can call the customer feedback centre on 083 123 6789, or go through the tourism grading website (www.tourismgrading.co.za).

The TGCSA extensively markets star grading directly to consumers, tour operators and travel agents.



I Graded establishments may display the TGCSA plaque and internationally recognised star rating outside their premises.
1 Graded properties will receive a valid certificate for display inside their premises.

1 All graded establishments have the right to access comprehensive (historic and current) details of all their assessments by using their unique login details.

* All graded establishments can load pictures, hyperlink and a write-up of their establishment through their own listing page on
the TGCSA website.

The TGCSA Customer Feedback Management System (CFM) will provide comprehensive consumer feedback received about their establishment.

Graded establishments receive regular communication updates.

The Grading Process
This Grading Criteria and Mininum Requirement document take an in-depth look at each aspect and area of the establishment service offering.

Once the management or owner of an establishment is satisfied that they have met the requirements, they can log on to our website (www.tourismgrading.co.za) or contact the TGCSA - Accredited Grading Assessor to

commence the application process.
Once the application form has been approved, the establishment makes payment of the relevant grading fee upon receipt of an official TGCSA invoice. This leads to the physical assessment of the establishment by the

TGCSA Accredited Grading Assessor. The assessment result will be recommended to a monthly Awards Committee Meeting where a final decision will be taken and the establishment notified accordingly.
It should be remembered that the function of TGCSA is not that of policing, rather as a partner. The TGCSA is always ready and willing to offer any possible assistance to any establishment wishing to be graded.

Program entry requirements
The TGCSA schedule of conditions outlined in the application form have to be met.

Points Allocation
The Assessor 6awardsd points during the assessment of compliance against the category standards. The assessme

A property undergoing its first assessment of compliance after joining the grading program must achieve at least 300 points to remain in the program. If a minimum points level is not achieved at the first assessment of compliance the property is
automatically removed from the program.

Star Grading Points Table

Pedoioiok 880 - 1000 Outstanding/exceptional quality and luxurious accommodation matching the best
international standards.

Bokriok 740 - 879 Excellent quality in the overall standard of facilities, furnishings, service and guest care.

e g 580 - 739 Very good quality in the overall standard of facilities, furnishings, service and guest care.

r* 440 - 579 Good quality in the overall standard of facilities, furnishings, service and guest care.

|* 300 - 439 Acceptable basic quality in the overall standard of furnishings, service and guest care.




Dispensations

Establishments have twelve months to meet the new Grading Criteria requirements with effect from 1 October 2010. During
this twelve month grace period, establishment may apply for a dispensation which has to be written motivation (under signature
of owner / manager responsible) submitted to the monthly Awards Committee meeting timeously.

Universal Accessibility Requirements

The Universal Accessibility (UA) Requirements are an assessment that the assessor will undertake for the property at no extra charge. These requirements are now integrated with standard criteria to determine the level
of UA compliance across the industry. The UA assessment will in no way affect the standard quality and star grading assessment of the property.

If certain levels of UA compliance are achieved then a UA grading level will be awarded. The UA grading levels are awarded across three areas: Communication Accessibility, Visual Accessibility and Mobility Accessibility.
Across these three areas, three levels of UA compliance can be achieved and are outlined below:

Level 1 - All Minimum Requirements for UA compliance for the category have been achieved.
Level 2 - All Minimum Requirements for UA compliance for the category have been achieved at a very good standard.
Level 3 - All Minimum Requirements for UA compliance for the category have been achieved at an outstanding standard.



TOURISM GRADING COUNCIL

iy South African Star Grading System
MINIMUM REQUIREMENTS
for

SELF CATERING ACCOMMODATION

Minimum Requirements® to 3-StarQnly: =+« » .t sttt Minimum-Reguirements-4 &5Star Only, .- .- c s ottt
1 Has a formal reception area / appropriate meet and greet 1 Provides accommodation 7 days a week.
service.
2 Servicing of rooms as appropriate to establishment (includes 2 Provides accommodation all year round.

linen/towel change, removal of rubbish and cleaning).

3 On site representative must be contactable 24 hours, 7 days 3 Has a formal reception area / appropriate meet and greet service.
week.
4 Plus some of the other requirements listed under 4 & 5 Star 4 On site representative must be contactable 24 hours, 7 days a wee

min requirements list.

Servicing of rooms 7 days a week (includes linen/towel change,

On site parking with security for guests.

Concierge, porterage anduggagehandling.

A range of other miscellaneouservices provided e.g.
baby/childminding services; massage services, shoe polish, delive
newspapers etc.

9 Full housekeeping anthundry Services provided.

0 ~NO O
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Minimum Requirements for Self-catering Accommodation

1-5 Star
CA VA
MINIMUM STATUTORY REQUIREMENTS Reqt Reqt
All Stars
Legal
Compliance
Company registration documents (CM1 and CM29 or CK1 and CK2)
If tradinag name differs from reaistered name, then proof of ownership by a trademark or defensive name is to be submitted.
Tax clearance certificate
Proof of Provincial / Municipality Authority business redistration (includina confirmation of zoning rights), where applicable
Identity documents / Passport of each director. When non-South African citizen, a copy of residency / work permit required.
Insurance
Compliance
Public liability insurance - letter from the insurer statina the business is sufficiently insured for cateqory of operations
Other
Compliance

BEE: A document reflecting proof of compliance with the relevant BEE scorecard or Exemption Certificate
Liquor License where applicable

CATEGORY DEFINITION REQUIREMENTS

All Stars

BUILDING EXTERIOR

la.

2a.

Self-Catering
Cateqory Definition

A Self Catering property is your home away from home. It usually offers guests a sole occupancy unit consisting of one or more bedrooms or suites and a dining area
with cooking facilities. Self-catering accommodation styles include Apartments, Holiday Units, Houses, Cottages, Chalets, Villas and Cabins. Limited service is optional.

Catedory Entry Requirements

Cooking facilities: minimum of a microwave, two hot plates, saucepans, crockery, cutlery and cooking utensils must be provided.
The host / representative must be contactable 24 hours, 7 days per week.

Appropriate meet and greet service.

Bathroom facilities may or may not be en-suite and/ or private.

Appearance of buildings

All Stars

The reception entrance as well as individual unit entrances should be clearly identifiable and the doorway illuminated when it is dark. Excellent levels of lighting for
safety and comfort in all public areas, including sufficient light on stairways and landings at night.

1 Star

Acceptable Appearance/Maintenance/Condition. Minor maintenance issues may be present i.e. natural weathering to building exterior.

2 Star

Good Appearance/Maintenance/Condition. Minor maintenance issues may be present i.e. natural weathering to building exterior.

3 Star

Very good Appearance/Maintenance/Condition. No obvious maintenance issues.

4 Star

Excellent Appearance/Maintenance/Condition. No maintenance issues.
The establishment has an attractive and inviting impression.

5 Star

Outstanding Appearance/Maintenance/Condition. No maintenance issues.
The establishment has an attractive and inviting impression that creates a sense of luxury.

Grounds and gardens

All Stars Seasonal changes, environmental concerns, water availabilty and water usage must be taken into account.
1 Star Grounds and gardens well maintained, kept tidy and safe.
Basic but functional garden furniture provided in all garden areas for guest use. Private unit garden furniture to cater to each sleeping position.
2 Star Grounds and gardens well maintained, kept tidy and safe.
Adequate and functional garden furniture provided in all garden areas for guest use. Private unit garden furniture to cater to each sleeping position.
3 Star Grounds and gardens attractively maintained, kept tidy and safe.
Good quality and functional garden furniture provided in all garden areas for guest use. Private unit garden furniture to cater to each sleeping position.
4 & 5 Star |Grounds and gardens in pristine condition with attention to detail, including landscaping, driveways and architectural features, e.g. gazebo, pergola, summer house etc.
Well-finished and good quality garden furniture provided in all garden areas for guest use. Private unit garden furniture to cater to each sleeping position.
AU"ivef;_al_lt Clear signage to TGCSA Technical Manual: Signage. [Signage is essential for way-finding for guests.]
ccessibility

Grounds and garden pathways kept clear of obstacles / obstructions

Fixed, level, matt and slip resistant ground and floor surfaces

Grounds signage to TGCSA Technnical Manual: Signage

Canopy structures should not protrude into any pedestrian walkways, and should be lower than 2.2m.

MA
Reqt

Achieved Tick
=Yes or N/A

Comment
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3a.

4a.

No steps en-route to facilities.

Texturized surfaces, such as roughened finishes, on all ramps, stairways and main circulation paths.

Route surface firm and even - the surface should be hard wth no gravel or cobble type finishes

Parking, Driveways and Signage

Provision of all on site parking should conform to local municipal by-laws inclusive of signage which needs to be of an acceptable condition, be clearly visible, ensuring

All Stars  |guests are correctly guided to the appropriate entrances at all times, with appropriate safety measures in place. Ample car parking spaces adjacent to unit to
accommodate likely number of guests.
Universal | Clear and visible signage throughout the premises.
Accessibility:

No steps en-route to entrance from street or parking area. While it is possible for guests with differing levels of functional visual ability to negotiate steps, it is preferred
that the main pedestrian route into an establishment has no such obstacles.

Number of designated 3500mm wide parking bays. There must be a minimum of one parking bay if there are more than 20 parking bays on a site, and a further
designated parking bay must be available for the first fifty, and an additional bay for every fifty thereafter i.e. for 20 - 50 parking bays, there must be one designated
parking bay; for 50 to 100 parking bays, there should be two designated parking bays, for 100 - 150 parking bays, there should be 3 designated parking bays.

Gradient en-route to entrance from street or designated parking bay. At best the gradient should be 1:12 and at worst 1:15 to enable a wheelchair or mobility aid user
to enter without too much difficulty.

Entrance Route surface to be firm, even, slip-resistant, have no gravel or cobble type finishes.

Safety and Sec

urity

All Stars

Appropriate safety and security measures throughout the establishment at all times, given the size of the establishment and the profile of the guest.

Person responsible for safety and security on call 24 hours, 7 days a week.

Emergency information, procedures and after hours contacts for assistance clearly displayed in English, multi-pictogram, if possible (dependant on the customer profile
of the establishment).

Guest to have secure access into facility/establishment. Entrance to be multi-useable for staff as well.

Universal
Accessibility:

At check-in any guest functional limitation [or any guest requesting such facility] is highlighted in the system, so that in the event of an emergency, special procedures
can be taken to locate and evacuate these quests.

On request, places of accommodation should be able to provide a system for logging cellphone numbers of guests and being able to respond to sms communication
sent from guests whilst accommodated.

Where two-communication systems are employed for security and safety purposes, these should provide a flashing-light mechanism that lights up once confirmation
has been received that the signal has been acknowleged. Provision should be made for such communication devices to be equipped, where possible, with keypads
and visual displays to allow transfer of information and communication.

Emergency evacuation procedures taking into account the needs of guests with functional auditory limitations (i.e. blind and sight impaired guests). [It is essential that
emergency evacuation procedures are developed and provide Braille and large text information for all blind and partially sighted quests].

Emergency evacuation procedures taking into account the needs of guests with functional visual limitations (i.e. blind and sight impaired guests). [It is essential that
emergency evacuation procedures are developed and provide Braille and large text information for all blind and partially sighted guests].

Emergency evacuation procedures provided orally or by an audio system. [It is important to understand that a number of guests with functional visual limitations,
especially the elderly, may not have Braille reading skills - in this case information must be provided orally or by an audio system].

An area of refuge or holding area has been provided for use by guests incase of emergency evacuation and egress. Such an area of refuge must conform to the
requirements of the SANS 10400-S and must be inspected on a reqular basis by the relevant local authority.

Upon arrival provide familiarisation tours on all emergency exits and provide key emergency information to guests.

All guests, on request, should be provided with audio description(s) [both by staff and pre-recorded by a suitable professional] of emergency procedures and
evacuation. Upon guest request, a copy of this should be made available to the guest for their own use during thier stay, and where a guest has been logged into the
system [see belowl, a courtesy copy should be made available in the bedroom.

There must be a record of guests with a functional physical or mobility limitation, or visual limitation or auditory limitation kept at a secure and accessible place. [It is
essential that emergency evacuation procedures are developed that provide for guests who have functional limitations. It is important to understand that such guests
will need to be assisted down the stairs in multiple-storey buildings. It is also critical that through the rooming system, the rooms allocated to guests with functional
limitations are logged so that in the event of emergency, special procedures can be employed to locate and evacuate these guests.]

UNIT BEDROOMS

5a.

6a.

Provision

Please note: Recommended room dimensions for consideration for new builds (minimum size incl of bathrooms, landing and bedroom area):

1 Star Minimum room dimensions - 14m?
2 Star Minimum room dimension requirements: Double/Twin: 25m?2
3 Star Minimum room dimension requirements: Double/Twin: 25m?
4 &5 Star__|At least one bedroom in the unit must have an en-suite bathroom.
4 Star Minimum room dimensions required - Double/Twin: 30m?
5 Star Minimum room dimension requirements: Double/Twin 35m?

Unit Entrance, Safety and Security

All Star

Printed information on summoning assistance and evacuation procedures in the event of an emergency to be advertised in every bedroom. Emergency procedure
notices clearly displayed in every bedroom in English or Multi-pictograms.

Facilities to keep guest valuables safe inside the room with additional safe facilities (e.g. large items) made available upon request, given the size of the establishment,
the quality Star Grading of the establishment and the profile of the client.

1&2star

Means of securing unit doors that can be locked from the inside and outside.
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7a.

8a.

9a.

3 Star

Means of securing unit doors from inside and outside. All doors to all bedrooms inside the unit to also have keys.

4 &5 Star  |Means of securing unit doors from inside and outside. All doors to all bedrooms inside the unit to also have keys.
A;';'Z;Fbsi::y_ Size of opening leaf of all doors should be, when measured in the 90-degree open position, at least 76cm wide to enable guests using mobility aids to gain access.
Size of unobstructed space in-front of doors - Minimum space 90cm x 120cm Lack of clear unobstructed space can result in a guest not being able to enter the room.
Door-handles should be located at a height below 120cm.
Emergency evacuation notice and door peep-hole is to be 110 cm
Furniture
A bedside table or shelf should be provided and be located beside all permanent sleeping positions. One bedside table between the beds is acceptable in a twin room.
All Stars . o e . :
They may either be an ‘all in one' fixture with a bed head or free standing table.
1 Star Acceptable quality and condition in the standard of furniture, furnishings, flooring, fittings and décor. This means that all elements are intact without tears, holes,
breakages, cracks, etc.
2 Star Good quality and condition in the standard of furniture, furnishings, flooring, fittings and décor. This means that all elements are intact without tears, holes, breakages,
cracks, etc.
3 Star Very good quality and condition in the standard of furniture, furnishings, flooring, fittings and décor. This means that all elements are intact without tears, holes,
breakages, cracks, etc.
4 Star Excellent quality and condition in the standard of furniture, furnishings, flooring, fittings and décor. This means that all elements are intact without tears, holes,
breakages, cracks, etc.
5 Star Outstanding quality and condition in the standard of furniture, furnishings, flooring, fittings and décor. This means that all elements are intact without tears, holes,
breakages, cracks, etc.
Comfortable armchairs or lounge type seating to cater for the maximum number of sleeping positions must be provided in each room.
Universal [Emergency ID door hangers provided for identification of guests with functional communication/ hearing limitations, which can facilitate services that require access to
Accessibility: |the room. The use of door hangers is up to preference of the guest.

Flashing lights and vibrating pads linked to alarm. All emergency evacuation systems are linked to flashing emergency lights in the bedroom and vibrating alarm pads
placed under pillows.

Provision should be made for at least 10% of all seating to be located with the height of the seat at 50cm

Telephone with voice amplification.

Orientation provided / offered to guest. Guests with functional visual limitations need to be provided with an orientation of exactly where everything is in their bedroom
in order for them to create a mental map.

Guests briefed on emergency and evacuation procedures

All relevant emergency information and escape route maps available in large print & Braille mapping should be available in rooms. To provide Braille readers with
mapping of all emeragency routes and procedures to be emploved in the event of an evacuation.

Telephones to be fitted with a raised pip on button number 5. This allows the guest with a functional visual limitation to orientate themselves on the keypad.

Size of opening leaf of all doors should be, when measured in the 90-degree open position, at least 75cm wide to enable guests using mobility aids to gain access.

Size of unobstructed space in-front of doors - minimum space 90cm x 120cm. Lack of clear unobstructed space can result in a guest not being able to enter the room.

Access widths between furniture & fittings to be unobstructed and at least 90cm wide

Height of mattress on bed to be 45-50cm

Minimum size of access space to all furniture and fittings is 80cm x 90cm - access space provides easy reach

Bedside telephone

Cupboard door handles height between 80cm- 120cm with handles that are easy to grasp

Cupboard hanging rail height located at 140cm height above the floor level

Emergency evacuation notice and door peep-hole is to be 110 cm

Fire extinguisher or fire blanket located between 80cm and 120cm above floor level - in this way the fire extinguisher or fire blanket is accessible.

Electronic Appliances

Universal

Sub-titles available on television on services where available.

Accessibility:

Induction loop extensions or ear-phones linked to the television.

Televisions to have working remote controls

Bedside radio / clock alarm within easy reach from the bed

Wardrobe, Shelves and Luggage Storage

All Stars Provision of an adequate number of good quality hangers per room that is fit for purpose based on the length of stay.
1 Star Wardrobe / clothes hanging space provided.
Acceptable draw or shelf space (minimum 1 per guest)
2 Star Provision of a wardrobe/clothes hanging space. Good level of draw or shelf space (minimum 1 per guest)
3 Star Provision of a purpose built wardrobe/clothes hanaing space.
Very good level of draw space (minimum 1 drawer or shelve per sleeping guest)
4 Star The main bedroom in the unit should have a luggage rack to accommodate a minimum of one suitcase.
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10a.

1lla.

12a.

Provision of excellent hanging space to accommodate full length clothing. This should accommodate for storage of pillows, blankets, etc located within the wardrobe.

Excellent level of drawer space (minimum of 2 per guest)

Outstanding level of draw space (minimum 2 drawers or enclosed shelf space per guest)
Provision of outstanding hanging space to accommodate full length clothing. This should accommodate for storage of pillows, blankets, etc located within the

Each bedroom in the unit should have a luggage rack to accommodate a minimum of one suitcase.

5 Star
wardrobe.
Universal |Wardrobe / draw handles to be easy to grip with limited twisting required.
Accessibility:

Cupboard door handles height. The heiaht of the cupboard door handles must be at 80cm - 120cm so that they are within easy reach.

Cupboard hanging rail height located at 140cm above the floor level.

Curtains and Window Coverings

All stars |Curtains must be large enough to draw easily and completely across the width and height of the window - with or without lining.
Ground floor bedrooms must provide additional privacy by means of a net curtain or blind.
1 Star Acceptable quality window dressings must be provided and they must be in an acceptable condition.
2 Star Good quality window dressings must be provided.
3 Star Very good quality window dressings must be provided.
Lined curtains large enough to draw easily and completely across the width and height of the window must be provided.
In ground floor bedrooms additional privacy provided by means of a net curtain or blind.
4 Star Excellent quality window dressings must be provided.
Window coverings must provide full block out.
5 Star Outstanding quality window dressings must be provided. Opaque curtains, blinds or shutters provided on all windows including glass panels to doors, fanlights and
skylight windows so that guests have privacy and can exclude any light from outside the room. Window coverings must be free of tears and stains.
Window coverings must provide full block out.
Universal —_— . .
Accessibility: Curtains fitted with pull-rods / closing cords

Flooring and Ceiling

Flooring and ceiling of an acceptable quality and condition throughout -i.e. no threadbare or fraying sections of carpet or rugs. A reasonable effort is made to minimize

All Stars noise levels taking in consideration the size and location of the establishment as well as the profile of the guest, e.g. from adjacent rooms, corridors, traffic, etc.
1 Star Flooring and ceiling of an acceptable quality and condition throughout.
2 Star Flooring and ceiling of a good quality and condition throughout.
3 Star Flooring and ceiling of a very good quality and condition throughout
4 Star Flooring and ceiling of an excellent quality and condition throughout
5 Star _ |Flooring and ceiling of an outstanding quality and condition throughout.
Unlve.rs'e'\l Fixed, level slip-resistant floor surfaces used.
Accessibility:

Bedding and Linen

Purpose designed mattress protectors are required to be fitted to all beds.

All Stars All bedding must be the appropriate size, free of stains, holes and fraying. This will include sheets, pillowcases, blankets, bedspreads/down quilts/duvet on all beds.
1 Star All linen must be of an acceptable quality and be clean.
Two sheets, one pillow per sleeping position with pillow case, a blanket and a bedspread OR one sheet and duvet with duvet cover per bed.
Spare bedding and extra pillow available on request.
2 Star All linen must be of a good quality and clean.
Two sheets, one blanket and a bedspread OR one/two sheets and duvet with cover per bed.
One good quality pillow per sleeping position on the bed. One good quality spare pillow in the bedroom
Spare bedding and pillows available on request.
3 Star All linen must be of a very good quality, clean and free of stains, holes and fraying
Two sheets, one blanket and a bedspread OR one/two sheets and duvet with cover per bed.
Two very good quality pillows per sleeping position, with spare pillows available on request.
Spare bedding and extra pillow available on request.
4 Star All linen must be of an excellent quality and be well laundered.
Two sheets, two blankets and a bedspread OR one/two sheets and duvet with cover per bed.
Two excellent quality pillows per sleeping position. Other excellent quality pillows should be available on request.
5 Star All linen must be of an outstanding quality and be immaculately laundered.

Two sheets and duvet with duvet cover per bed.
Two excellent quality pillows per sleeping position. Other outstanding quality pillows should be available on request.
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13a.

1l4a.

16a.

17a.

18a.

Form of Bedding (Beds, Bases and Mattresses)

Sofa beds are not acceptable as permanent bed spaces.
Where bunk beds are provided, a purpose designed, safe, effective ladder must be fitted.

All Stars
An acceptable form of head board.
There should be access to both sides of beds for double occupancy. An acceptable form of head board.
1 & 2 Star |Minimum dimensions for a standard single bed: L180cm x W90cm
Minimum dimensions for a standard double bed: L180cm x W137cm
Good quality mattress acceptable.
Bed bases must be of a good quality.
3 Star Minimum dimensions for a standard single bed: L180cm x W90cm.
Minimum dimensions for a standard double bed: L180cm x W137cm.
Very good mattresses required.
Secure headboard or equivalent on all permanent beds.
Bases to be of very good quality.
4 & 5 Star |Minimum bed dimensions: Queen L200cm x W152cm
Minimum bed dimensions: King L200cm x W180cm or two single beds of L200cm x 90cm
Minimum bed dimensions: Single L200cm x 90cm
Excellent/Outstanding mattresses required.
If using a sleeper couch it must be upholstered. Sleeper couch to be visually attractive and of excellent/outstanding quality.
Secure headboard or equivalent on all permanent beds.
Universal |[Size of firm bed 45cm to 50cm in height and minimum 90cm in width. People with functional mobility and physical limitations need a firm surface to help their arms to
Accessibility: |lift the lower body. The height of the bed is also crucial, as it needs to be in alignment with the wheelchair that will be used for transfers. With the appropriate height of

the bed there is less effort and less enerav used in gettina out of bed.

Emergency pull cord next to bed linked to monitoring alarm / system (Cord must reach floor level)

Unobstructed space to turn adjacent to bed. At least 110cm width on one side of the bed to allow for the different ways that people with functional mobility and physical
limitations transfer.

Temperature Control & ventilation

All Stars

Adequate ventilation in the room. Airconditioning and/or acceptable air temperature system that can be individually controlled by the guest to his/her comfort levels
given the geographical location for all seasons.

Universal
Accessibility:

Remote controls for air-conditioning system in designated Mobility Accessible Rooms

Height of environmental controls to enable users to comfortably reach them below 1200mm in height

Lighting, Power and Switches

1 & 2 Star

Light switch to be located by the entrance door.

Bedside reading light for and controllable by each person, in addition to the light controlled from the entrance door. However, twin beds may share a centr
light.

No uncovered globes. Poor quality lighting/cracked, damaged, poor fitting or lights that are not working will not meet minimum requirements.

3 Star

All rooms should have light switches located on the inside of each doorway or equivalent e.g motion sensor lighting.
One bedside light per sleeping position. In a twin room, one light between two beds is acceptable.
Very good quality working light fittings without any maintenance issues (i.e. no cracks, damaged or poor fitting lights).

4 &5 Star

All rooms should have light switches located on the inside of each doorway or equivalent e.g. motion sensor lighting.

One bedside light per sleeping position with switches conveniently placed within guests' sleeping position.

Two bedside lights in a twin bedded room.

Excellent/outstanding quality working light fittings without any maintenance issues. (i.e. no cracks, damaged or poor fitting lights)

Universal

Bedroom lighting must be even and well lit.

Accessibility: |Height of light switches and controls should be 80cm - 120cm.

Mirror and Mirror Lighting

1 Star At least one full length mirror with direct lighting in the bedroom.
2 -5 Star__[A full length mirror with direct lighting in the bedroom is required.
An additional well lit mirror at the dressing table area is also required in close proximity to a plug point.

A;'!;’;Eﬁ:y_ Mirror area well lit to assist guests with minimum lighting level of 200 lux. Lights positioned so as not to create glare on surfaces.
Accessories

Universal q A S . " .

e Bedroom accessories need to have bold labels for easy identification, with labels in large print.

Accessibility:

Staff assistance available to guests to assist in locating and using bedroom accessories.

Spaciousness & Overall Impression

1 Star

[Free floor space in unit bedrooms to allow guests ease of movement.
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Simple and clean impression.

All bedrooms with sufficient space to allow guests freedom of movement around all furniture and fittings including sofa beds. There should be no restriction of free

2 Star movement and doors and drawers must be able to open and close easily without having to move furniture.
3 Star Free floor space in unit bedrooms to allow quests ease of movement.
4 &5 Star | Guests should be able to comfortably move about the room.
Universal |Floor space clear of any obstacles which may cause injury to quests with functional visual limitations.
Accessibility: |Unobstructed access widths between walls, features, furniture and fittings should be a minimum of 90cm - It is essential that the room be free of any obstructions

which might cause a guest to be unable to access certain provisions within the room e.q. switches.

Size of access space to all furniture and fittinas should be a minimum of 80cm x 90cm - this will provide access space for easy reach.

UNIT BATHROOMS

19a.

20a.

2la.

Type of bathroom

1 Star Bathroom can be internal or external to unit (Dependent on location of self-catering units i.e. bush location vs. resort location.)
One bathroom / WC per every 4 guests in a unit.
If bathrooms are located external to the unit, one bathroom per every 8 guests is acceptable.

2 Star Bathroom can be internal or external to unit (Dependent on location of self-catering units i.e. bush location vs. resort location.)
Bathrooms to include WC, hand basin and a bath or a shower. Shower over bath is also acceptable.

3 Star The bathrooms in the unit (private and shared) must be accessible via public access i.e. passage-ways and not through bedrooms.
All bathrooms to have a WC (toilet), sinale vanity and hand basin, a separate shower (shower over bath acceptable).

4 &5 Star At least one en-suite bathroom in the unit.

Any other private bathrooms in the unit must be of a five star standard.

Bathrooms to have a WC (toilet), hand basin, a separate bath as well as a separate shower. If establishments incorporate an open plan bathroom within the unit,
showers, baths and hand basins may be open plan but the toilet must be separate and enclosed with a lockable door. Sufficient vanity space should be provided within
the unit.

Flooring and Ceiling

Universal
Accessibility:

No coat hooks or other projections that extend more than 30mm from the wall or doors. It is important to ensure that no harmful obstructions project from the walls.

Fixed slip-resistant floor finish. Where carpet is used it should be firmly fixed to avoid slipping.

Fixed slip-resistant floor surface. Wooden floors, tiles or close pile carpet no higher than 13mm to ensure that users of mobility aids do not slip and injure themselves
on a wet and slippery floor.

Flooring to have no design obstructions.

Fixtures and Fittings

All Stars  [All basin, bath and shower taps to be in working order with sufficient hot and cold water supply
Baths and showers providing a strong and easily adjustable flow of water.
Towel rails sufficient for the number of guests in the unit
A mirror must be situated above or adjacent to the hand basin.
Sufficient open vanity space for maximum guest.
Windows fitted with curtains, blinds or shutters to ensure privacy.
All bathrooms equipped with:
A Internal lock or bolt on bathroom doors except where open plan bathrooms
A Non-slip surface or mat for use in showers.
1, 2 & 3 Star |Shower curtains are acceptable but not recommended. Must be free of stains, tears, holes and mould.
All bathroom fixtures and furnishings of good quality and functional.
4 &5 Star  [All bathroom fixtures and furnishings of high quality materials and attractive design.
Shower screens/walls must be used. Shower curtain not acceptable.
AU"ive_rt)S?: Flashing light linked to alarm. All emergency evacuation systems should be linked to a flashing emergency light in the bedroom and bathroom.
ccessibility:

Bathroom instructions must be provided in large print .

Emergency pull cord linked to monitoring alarm / system (cord must reach floor level).

Use of colour contrasting surfaces.

Hot pipes must be well insulated

Minimum size of unobstructed floor space is to be 80cm x 110cm - this is to allow movement in the bathroom using a long cane without the guest injuring themselves
by bumping into the toilet, bath/ shower etc.

The access door should be fitted with an emergency release lock. This is to enable the access door to open easily, should there be a need to escape in an emergency.

No coat hooks or other projections that extend more than 3cm from the wall or doors. It is important to ensure that no harmful obstructions project from the walls.

Remote emergency alarm call system in room. In the event of an emergency occurring in the room, there must be a method of calling assistance.
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22a.

23a.

Audio and visual emergency warning and evacuation systems. This provides guests with functional visual limitations with an enunciated call that there is an emergency
situation and that they should commence with the evacuation procedures.

Clear opening width of doors - there must be a clear opening width of at least 76cm measured with the door in the 90-degree open position. This enables a guest using
a wheelchair or mobility aid to access the toilet/ bathroom.

Minimum size of unobstructed space in-front of doors required is a 120cm diameter circle clear of all fittings, fixtures and the line of the door swing.

Bath (where provided)

Minimum requirement for access space at the side of the bath is 80cm. The space requirement is essential for a guest making use of a mobility aid to transfer
comfortably from the device to the bath without any obstacles at the side of the bath.

Height of the edge of the bath between 45cm and 50cm. This would enable a guest using a wheelchair or other mobility device to transfer from the device to use the
bath at the same height and back again - varying heights can make it impossible for guests to transfer into and out of the bath.

Lever action bath mixer with hand shower. A person with a functional physical or mobility limitation will find it easier to use a hand shower with a lever action mixer
rather than having to grasp and turn the different hot and cold knobs, which can often result in severe burns from hot water, as the water flow cannot be properly
controlled.

Roll-in Shower

A 120cm x 120cm space in front of the shower seat

Provision should be made for a 40cm x 40cm fold-down shower seat at a height between 45cm to 50cm above the floor.

A vertical and cranked grab-bar should be installed in the correct position. The vertical grab-bar should be 60cm long, and the cranked grab-bar should be set at 80cm
above the floor.

Roll-In Shower provided

Roll-in shower entry of at least a width of 80 cm

Mirror and Mirror Lighting

All Stars  |A well lit mirror situated above or adjacent to the hand basin.
Ai’:z:ﬁﬁ:\/. Where provided, full length mirrors must be a minimum height of 40cm above the ground and have a minimum top height of a 180cm.

Hand Basin and Toilet Areas

All Stars  [All basin, bath and shower taps to be in working order with sufficient hot and cold water supply.
A WC with seat and lid.
All bathrooms equipped with:
A A lidded disposal bin and sanitary bags.
A Double ply toilet paper and holder plus spare toilet rolls.
A Toilet brush with covered holder or provide a cleaning service
Universal | Bathroom toiletries/accessories need to have bold labels for easy identification.
Accessibility:

Accessories/toiletries need to be within easy reach from a sitting position.

Flooring to have no design obstructions.

Flashing light linked to alarm. All emergency evacuation systems should be linked to a flashing emergency light in the bedroom and bathroom.

Bathroom instructions must be provided in large print.

Well illuminated bathroom.

Use of colour contrasting surfaces.

Hot pipes must be well insulated

Minimum size of unobstructed floor space is to be 80cm x 110cm. This is to allow movement in the bathroom using a long cane without the guest injuring themselves
by bumping into the toilet, bath/ shower etc.

The access door should be fitted with an emergency release lock. This is to enable the access door to open easily, should there be a need to escape in an emergency.

No coat hooks or other projections that extend more than 3cm from the wall or doors. It is important to ensure that no harmful obstructions project from the walls.

Remote emergency alarm call system in room. In the event of an emergency occurring in the room, there must be a method of calling assistance.

Audio and visual emergency warning and evacuation systems. This provides guests with functional visual limitations with an enunciated call that there is an emergency
situation and that they should commence with the evacuation procedures.

Clear opening width of doors - there must be a clear opening width of at least 75cm measured with the door in the 90-degree open position. This enables a guest using
a wheelchair or mobility aid to access the toilet/ bathroom.

Minimum size of unobstructed space in-front of doors required is a 120cm diameter circle clear of all fittings, fixtures and the line of the door swing

Bath (where provided)

Minimum requirement for access space at the side of the bath is 80cm. The space requirement is essential for a guest making use of a mobility aid to transfer
comfortably from the device to the bath without any obstacles at the side of the bath.

Height of the edge of the bath between 45cm and 50cm. This would enable a guest using a wheelchair or other mobility device to transfer from the device to use the

bath at the same height and back again - varying heights can make it impossible for guests to transfer into and out of the bath.
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24a.

25a.

26a.

Lever action bath mixer with hand shower. A person with a functional physical or mobility limitation will find it easier to use a hand shower with a lever action mixer
rather than having to grasp and turn the different hot and cold knobs, which can often result in severe burns from hot water, as the water flow cannot be properly
controlled.

Roll-in Shower

A 120cm x 120cm space in front of the shower seat

Provision should be made for a 40cm x 40cm fold-down shower seat at a height between 45cm to 50cm above the floor.

A vertical and cranked grab-bar should be installed in the correct position. The vertical grab-bar should be 60cm long, and the cranked grab-bar should be set at 80cm
above the floor.

Roll-In Shower provided

Roll-in shower entry of at least a width of 80 cm

WC Pan

80cm wide transfer space to side of pan.

Front edge of pan to project at least 69cm from the rear wall.

Centre-line of toilet not more than 48cm from wall opposite transfer space.

Extended flush handle located on side of transfer space of cistern.

Cranked grab-bar should be located 80cm above floor finish.

Horizontal grab bar located at 80cm above the floor finish. This must be measured to the centreline of the horizontal portion to enable the guest to use it to lift and
support their weight.

The back rest of the toilet, when raised to an upright position, shall remain in such position.

Wash-hand basin provided in the correct configuration related to the WC pan.

Basin adjacent to WC set at 80cm height with 72cm clear space under basin.

Toweling
182 Star A clean, absorbent, cotton hand and bath towel and bath mat provided for each new guest and changed every day except where, as part of an advertised

environmental policy, guests are invited and agree to a less frequent change during their stay. Towels must be free of stains or discolouration, fraying or holes.

3 Star A very good quality, clean, absorbent, cotton hand and bath towel and a bath mat provided for each new guest and changed every day except where, as part of an
advertised environmental policy, guests are invited and agree to a less frequent change during their stay. Towels must be free of stains.
An excellent quality clean, absorbent, hand towel and two bath towels or a bath sheet, face cloth and a bath mat provided for each new guest and changed except

4 Star where, as part of an advertised environmental policy, guests are invited and agree to a less frequent change during their stay. Towels must be free of stains.
Replacement linen available on request.

5 Star An outstandina quality clean, absorbent, bath sheet, hand towel and face cloth provided for each quest twice daily.

Clean bath mat for each new letting.

Lighting and vel

ntilation

All Stars Ventilation - adequate ventilation and extraction (window or extractor fan). Adequate lighting in all areas. Energy-saving initiatives to be respected.
1 Star  |Acceptable lighting coverage and ventilation across all areas of the bathroom.
2 Star __|Good lighting coverage and ventilation across all areas of the bathroom.
3 Star | Very good lighting coverage and ventilation across all areas of the bathroom.
4 Star Excellent lighting coverage and ventilation across all areas of the bathroom. Direct frontal lighting to be provided at all washbasins.
5 Star Outstanding illumination, lighting coverage and ventilation across all areas of the bathroom. Direct frontal lighting to be provided at all washbasins.
Unlve.rs'e'\l . |All areas in bathroom must be well and evenly lit
Accessibility:

Accessories & features

All Stars | All bathrooms equipped with:
A Internal lock or bolt o bathroom doors except where open plan bathrooms
A Wrapped soap provided for each new lettinag.
A Hook for clothes;
A Non-slip surface or mat for use in bathrooms or showers.
A Towel rails sufficient for the number of guests in the room.
A Conveniently located electric shaver point, with voltage indicated.
A Windows fitted with curtains, blinds or shutters to ensure privacy.
A A WC with seat and Ilid.
A Toilet paper and holder plus spare toilet paper
A A lidded disposal bin and sanitary bags.
5 Star Comprehensive personal amenities packs including tissues, shampoo, conditioner and body lotion as well as a selection of other items such as bath foam, shower cap
and cotton buds, etc.
Outstanding quality fresh soap provided for each new letting.
A mini mum of two separate hooks for clothes.
Universal | Bathroom toiletries/accessories need to have bold labels for easy identification.
Accessibility:

Accessories/toiletries need to be within easy reach from a sitting position
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SHARED GUEST AREAS

27a.

28a.

29a.

30a.

Decoration
1& 2 Star_|Functional décor but limited co-ordination.
3 Star Good overall impression. Decoration is simple and effective.
4 Star Very good interior desian and overall impression.
Some use of objects of interest and artwork.
5 Star Outstanding interior desian and overall impression. Professional finish to all aspects of decoration.
Interesting architectural features, objiects of interest, artwork, and objects
Universal [End of corridor highlighted by colour, tone or light contrast between walls and floor coverings. In order to prevent confusions or accidents of misjudgement of length or
Accessibility: |depth caused by all colours being the same, it is important to clearly demarcate the end of a corridor by using a contrasting colour or piece of furniture. To avoid glare,

used tinted glass or blinds.

Public areas should have clearly demarcated areas providing information for guests to navigate. This should consist of texturized and demarcated areas that should be
incorporated into the interior décor of public areas.

Furnishings and Fixtures

All Stars Acceptable appearance, maintenance and condition . Blinds must be in good working order.
Easy and convenient use of facilities, e.g. use of surfaces and access to power points etc.
1&2 Star |Curtains may be unlined but un-damaged and meet in the middle.
A sparing but adequate provision of furniture, furnishings and fittings. Seating furniture basic but functional inside.
All guest accommodation should have adequate seating to cater for the maximum number of sleeping positions.
3 Star Adequate seating (internal lounge area as well as external patio area where applicable)
4 Star Blinds must be of excellent quality and effectively provide privacy & shut out light.
Excellent range of comfortable seating (internal lounge area as well as external patio area where applicable)
Curtains must be lined, meet in the middle and be of an excellent quality.
5 Star Outstanding range of comfortable seating (internal lounge area as well as external patio area where applicable)
Curtains must be lined, meet in the middle and be of an outstanding quality.
Blinds must be of outstanding quality and effectively provide privacy & shut out light.
Universal [Provision of handles on doors which should be located between 80cm and 120cm. This handle must be at least 12cm in length and be easy to grasp so that a seated
Accessibility: |user can easily open and close doors.

All relevant emergency information and escape route maps available in large print and provision for Braille mapping. Emergency evacuation procedures need to take
into account the needs of quests with functional visual limitations.

Size of opening leaf of all doors - the clear opening must be measured with door in 90-degree open position and must measured at least 76cm to enable a mobility aid
user to gain access.

Adjacent alternative route to revolving doors, gates or turnstiles which these form part of the entry into the facility.

At least 10% of chairs should have a seat height of 50cm.

Clear un-obstructed access between furniture & fittings no less than 90cm in width. This ensures that a guest using a mobility aid (e.g. wheelchair) can pass through
without obstruction.

Background music in public areas avoided or kept at a low level.

Voice amplification option linked to public telephone in the lobby.

Where televisions are provided subtitles must be shown.

A selection of chairs to be with and without arm-rests.

All relevant emergency information and escape route maps available in large print & provision should be made for Braille mapping.

Emergency evacuation signage to be clear and visible.

Public telephones to be fitted with a raised pip on button number 5

The size of opening leaf on all doors en-route should be at least 76cm measured when the door is open at 90-degrees.

Where revolving doors, turnstiles or other barriers have been installed in the establishment, an alternative means of access should be installed.

Height of emergency equipment, switches and controls located between 80cm and 120cm. This is essential to allow seated and shorter guests to reach switches,
equipment and controls.

Flooring and Ceiling

UniVe_"ff' End of corridors highlighted by colour, tone or light contrast.
Ace 4 Systems of navigation and demarcation, using texturized flooring surfaces, should be employed.
Fixed, slip-resistant floor surface. This is a precautionary measure and applies to almost all people with functional physical and mobility limitation. With or without a
mobility device there is a potential of being out of balance as a result of the way that the environment is organized.
Lighting
Universal

Directional and informational signage related to physical and environmental access must be well lit.

doart .
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3la.

32a.

33a.

34a.

35a.

36a.

37a.

EReEEELE Lighting must be even and effective, with minimum lighting levels of 200 lux.

Ramps

Universal | Gradient en-route to facilities (internal and external). Gradients en-route to facilities must be at least 1:12 and preferably not steeper than 1:15.

Accessibility:
Y There should be a landing at the top of ramps with minimum dimensions: 90cm x 90cm.

Unobstructed width of not less than 90cm to allow for easy access for mobility aids.

Ramps should have a strong texturized surface that is easily differentiable from surrounding surfaces.

Fixed, slip-resistant floor surface.

Steps/ Stairway Systems

All Stars |Corridors and stairs in good repair and free from obstruction. Well lit 24 hours.
Clear, directional signage to units and reception (where applicable).
All emergency information and signage to be clearly displayed in public areas

Universal |Protected soffits to underside of the stairs below the height of 210cm. This is to prevent guests with functional visual limitations from walking into the sloping underside
Accessibility: |of the stairs.

Fixed slip-resistant floor surface.

Unobstructed width of not less than 90cm to facilitate access for guests using mobility aids.

Stairs fitted with handrails and non-slip treads. Often the force of gravity pulls people forward and without anything they can hold to steady themselves while walking,
guests may injure themselves.

Provision for unobstructed landing of 90cm x 90cm (clear of door swings etc.)

Spaciousness and overall impression

2 &3 Star |Lounge and dining room may be in the same area, but spacious enough to comfortable move around and in-between furniture.

4 &5 Star  [Lounge area generally separate from dining room.

or lounge/dining room with excellent spaciousness layout.

Overall sense of comfort and convenience.

Flooring and Ceiling

Fixed slip-resistant floor surface. Wooden floors, tiles or close pile carpet no higher than 13mm to ensure that users of mobility aids do not slip and injure themselves
on a wet and slippery floor.

Universal
Accessibility:

Fixtures and Fittings

Universal |Clear opening width of doors - there must be a clear opening width of at least 76cm measured with the door in the 90-degree open position. This enables a guest using
Accessibility: |a wheelchair or mobility aid to access the toilet/ bathroom.

Size of unobstructed space in-front of doors needs to be a 120cm diameter circle clear of all fittings, fixtures and the line of the door swing

Mirror and Mirror Lighting

Universal
Accessibility:

Where provided, full length mirrors must be a minimum height of 40cm above the ground and have a minimum top height of a 180cm

Hand Basin and Toilet Areas

Universal  |WC seat height between 48cm and 50cm.

BocE=S Dl Basin adjacent to WC set at 80cm height with 72cm clear space under basin. This is essential to allow users of mobility aids, especially users of wheelchairs, to
comfortably manoeuvre under the basin to make proper use of if.

80cm wide transfer space to side of pan.

80cm wide transfer space to side of pan.

Front edge of pan to project at least 69cm from the rear wall.

Centre-line of toilet not more than 48cm from wall opposite transfer space.

WC seat height between 45cm and 50cm.

Extended flush handle located on side of transfer space of cistern.

Cranked grab-bar should be located 80cm above floor finish.

Horizontal grab bar located at 80cm above the floor finish.

The back rest of the toilet, when raised to an upright position, shall remain in such position.
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38a. Lighting and Ventilation
Unlvelrs_gl |AII areas in bathroom must be well and evenly lit
Accessibility:

39a. Accessories
Unlvelrs'él . |Accessoriesltoiletries need to be within easy reach from a sitting position.
Accessibility:

40a. Provision
All Stars __|[Emergency lighting and cooking facilities e.a. gas stove and braai facilities to be provided.

4la.

Excellent standard of décor, professionally applied.
Co-ordinated interior design.

42a.

1&2 Stars |At least one hyaienic work surface.
A broom, mop, dustpan and brush provided in each unit, unless a daily cleanina service is provided.
Storage space suitable for food.
A sinale sink equipped with a draining board, dish drving rack and hot water.

Durable kitchen surfaces, showina no sians of wear and tear or visible marking.
Sufficient cupboard / storage space for crockery, cutlery, kitchen and cleaning equipment provided.

4 &5 Star  |A double sink equipped with plugs, a draining board, dish drying rack, hot water and cold drinking water supply to be provided.
Plentiful storage space including floor and wall mounted units for food items

Plentiful cupboard / storage space for crockery, cutlery, kitchen and cleaning equipment provided (floor and wall mounted units)
Highly durable kitchen surfaces, of a high quality, showing no sians of wear and tear or visible marking.

43a.
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4&5Star [A° A comprehensive range of good quality and durable pots, saucepans and over-proof dishes.
A A comprehensive range of cookinag utensils made of aood quality and durable materials.
A Crockery set to be of an excellent standard of china or other high quality pot or stoneware (all crockery to be micr
A Well matched hiagh auality alassware of various types i.e. tall tumblers, short tumblers, wine alasses, whiskey alass
A Hiaghest /hiagh quality stainless steel or silver-plate cutlery.
A Numbers of each crockervy/alass/cutlery item well in excess of the likely number of occupants.
The followina items are ‘optional'
A Biscuit or cake tin or storage container
A Butter dish
A Condi ment set
A Fish slice
A Pizza slice
A Toast rack
2&3star [A°- A sufficient number of good quality and durable pots, saucepans (one |large and one medium) and over-proof dishes.
A A agood variety of cookina utensils made of aood auality and durable materials.
A Basic but good quality ceramic crockery (all crockery to be microwave and di shwasher safe)
A Wwell matched alassware of various types i.e. tall tumblers, short tumblers, wine alasses, whiskey alasses etc. (Dish
A Good quality stainless steel cutlery.
A Numbers of each crockery/glass/cutlery item to adequately cater to the maximum number of sleeping positions.

The following items are ‘optional'

Biscuit or cake tin or storage container
Butter dish

Condi ment set

Fish slice

Pizza slice

Toast rack

Cafeteria or coffee maker

Tea towel s

Milk jug
Teapot
Table cloth / place mats

T 32 3> 32 3> = 30 30 30 30 B
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A Measuring jug

1 Star Kitchen inventory (crockery, utensils, equipment)
A basic kitchen inventory to include the following:
A Pots and saucepans (although selection may be |imited).
A A small range of cookinag utensils but basic requirements are met.
A Crockery may be basic and cheap but should have no siagns of mismatch, chips or stains.
A A basic selection of alasses per person (tall alass, tumbler, wine alass etc.)
A An adequate supply of crockery, alassware and cutlery per sleeping position.
A Adequate space to wash and drain dishes.
A Numbers of each crockery/aglass/cutlery item to adequately cater to the maximum number
The following items are ‘optional’
A Biscuit or cake tin or storaage container
A Butter dish
A Condi ment set
A Fish slice
A Pizza slice
A Toast rack
A Tea towels
A Milk juag
A Teapot
A Table cloth / place mats
A Oven cloth or mitt
A Cleaninag agents / dishwasher tablets/ |liquid/ powder for the dishwasher
A Sugar bowl
A Bakinag trays or tins
A Measurina iua
A Braai tonas and other accessories
A Serving spoons
A Ladle
A Tray
A Cutlery box or drawer divider
A Cloths
44a. Cooking equipment
1,2 & 3 Star |Oven with a stove of at least 2 hot-plates.
A microwave
A refrigerator with a freezer compartment should be provided.
2 &3 star  [Sufficient storage space in either floor and/or wall mounted units for food items
Good storage space for crockery, cutlery, kitchen and cleaning equipment provided (floor and/or wall mounted units)
3,4 &5 Star | Provision of electronic cooking equipment i.e. electric mixer, blender, toaster etc.
4 &5 Star__| A microwave with a minimum 26 litre capacity
4 Star Oven with a stove of 2 to 4 hot-plates.
A refrigerator with a freezer compartment should be provided.
A good variety of electronic cooking equipment i.e. electric mixer, blender, toaster etc.
Optional daily cleaning service provided. A dishwasher with appropriate operating instructions may be provided.
5 Star Built-in Oven with a stove.
A good quality refrigerator with a separate freezer provided within the unit
A dishwasher with appropriate operating instructions
45a. Ventilation & Lighting
All Stars | An opening window with high quality and well fitted opaque curtains or blinds on external glass doors and windows.
Ventilation - adequate ventilation and extraction (window or extractor fan). Adequate lighting in all areas. Energy-saving initiatives to be respected.
LOUNGE , DINING ROOM and PATIO
46a. Decoration
1 &2 Star | Functional décor but limited co-ordination.
3 Star Good overall impression. Decoration is simple and effective.
4 Star Very good interior desian and overall impression.
Some use of objects of interest and artwork.
5 Star Outstanding interior desian and overall impression. Professional finish to all aspects of decoration.
Interesting architectural features, objects of interest, artwork, and objects doart.
Universal [End of corridor highlighted by colour, tone or light contrast between walls and floor coverings. In order to prevent confusions or accidents of misjudgement of length or
Accessibility: |depth caused by all colours being the same, it is important to clearly demarcate the end of a corridor by using a contrasting colour or piece of furniture. To avoid glare,
used tinted glass or blinds.
47a. Furnishings and Fixtures

All Stars

Blinds must be in good working order.
Easy and convenient use of facilities, e.g. use of surfaces and access to power points etc.
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48a.

49a.

50a.

5la.

52a.

1&2 Star

Curtains may be unlined but un-damaged and meet in the middle.
A sparing but adequate provision of furniture, furnishings and fittings. Seating furniture basic but functional inside.
All guest accommodation should have adequate seating to cater for the maximum number of sleeping positions.

3 Star Adequate seating (internal lounge area as well as external patio area where applicable)
4 &5 Star  |Comfortable seating (internal lounge area as well as external patio area - provided
Curtains must be lined and meet in the middle.
4 Star Blinds must be of excellent quality and effectively provide privacy & shut out light.
5 Star Excellent range of comfortable seating (internal lounge area as well as external patio area where applicable)
Curtains must be lined, meet in the middle and be of an outstanding quality.
Blinds must be of outstanding quality and effectively provide privacy & shut out light.
Universal [Provision of handles on doors which should be located between 80cm and 120cm. This handle must be at least 12cm in length and be easy to grasp so that a seated
Accessibility: |user can easily open and close doors.

All relevant emergency information and escape route maps available in large print and provision for Braille mapping. Emergency evacuation procedures need to take
into account the needs of guests with functional visual limitations.

Size of opening leaf of all doors. The clear opening must be measured with door in 90-degree open position and must measured at least 76cm to enable a mobility aid
user to gain access.

Adjacent alternative route to revolving doors, gates or turnstiles which these form part of the entry into the facility.

Clear un-obstructed access between furniture & fittings no less than 90cm in width. This ensures that a guest using a mobility aid (e.g. wheelchair) can pass through
without obstruction.

Background music in public areas avoided or kept at a low level.

Voice amplification option linked to public telephone in the lobby

Where televisions are provided subtitles must be shown

A selection of chairs to be with and without arm-rests

At least 10% of chairs should have a seat height of 50cm.

All relevant emergency information and escape route maps available in large print & provision should be made for Braille mapping.

Emergency evacuation signage to be clear and visible.

Public telephones to be fitted with a raised pip on button number 5

The size of opening leaf on all doors en-route should be at least 76cm measured when the door is open at 90-degrees.

Where revolving doors, turnstiles or other barriers have been installed in the establishment, an alternative means of access should be installed.

Height of emergency equipment, switches and controls located between 80cm and 120cm. This is essential to allow seated and shorter guests to reach switches,
equipment and controls.

Flooring and Ceiling

All Stars Flooring and ceiling of an acceptable quality and condition throughout -i.e. no threadbare or fraying sections of carpet or rugs. A reasonable effort is made to minimize
noise levels taking in consideration the size and location of the establishment as well as the profile of the guest, e.g. from adjacent rooms, corridors, traffic, etc.
Universal |End of corridors highlighted by colour, tone or light contrast.
Accessibility: |The usage of texturized surfaces for designating circulation paths, and differntly employed surfaces for different facilities should be used.
Fixed, slip-resistant floor surface. This is a precautionary measure and applies to almost all people with functional physical and mobility limitation. With or without a
mobility device there is a potential of being out of balance as a result of the way that the environment is organized.
Lighting
Universal | pirectional and informational signage related to physical and environmental access must be well lit.
Accessibility:

Lighting must be even and effective, with minimum lighting levels of 200 lux.

Temperature Control
1 Star Adequate ventilation i.e. open windows, ceiling / portable fans or heaters. .
2 &3 Star |Freestanding or roof fan provided.
Free standing heater and fan which can be controlled by the guest (on/off) provided on request.
4 & 5Star The lounge / living area should also be equipped with effective heating/cooling system allowing for the guest to regulate the temperature. i.e. air-conditioning or fans

(ceiling or portable) / oil heaters etc.

A remote controlled flat screen colour television and an outstanding choice of channels (radio and TV) on Satelite TV e.g DSTV / TOPTV etc.

Entertainment facilities
1&2 Star | A functional colour TV with remote control and free-to-air channels.
3 Star A functional colour TV with remote control and multi-channels.
4 &5 Star
Features

1&2 Star

Outdoor setting with setting to cater for all permanent sleeping positions.
Plastic furniture in good condition is acceptable at two star level.
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3 Star
4 &5 Star

Good quality plastic table and chairs acceptable.

Plastic furniture not acceptable
Formal or purpose built braai area should be provided in, near or in close proximity to the patio.

3 Star

Good quality outdoor setting which can be accommodate all permanent sleeping positions to be provided on a patio.

4 Star

Very good quality outdoor setting which can be accommodate all permanent sleeping positions to be provided on a patio.

5 Star

High quality outdoor setting which can be accommodate all permanent sleeping positions to be provided on a patio.

GENERAL SERVICES AND SERVICE

53a.

54a.

55a.

56a.

57a.

58a.

Welcome, Friendliness and Attitude

Universal
Accessibility:

Mobility, communication, blind and sight impaired awareness training for managers and staff who interface with customers.

On arrival, the guest is offered an orientation tour.

On arrival, guests are offered an audio-description package, providing information on facilities, movement through the facility etc. It must also provide detailed
information on services such as those normally found in the room manual.

Re-positioning of furniture, and other obstructions in the room to meet guest requirements

[Appearance of

Staff

| All Stars | Staff appearance neat at all times
Reception
1 Star Reception: may not be a dedicated room, but part of overall administration room/building.
Reception opening hours may be limited - 8 hours daily.
2 & 3 Star |8 hour manned reception with a night-bell for after hour access.
4 Star An 8 to 12 hour manned reception with a night-bell for after hour access.
5 Star 12 hour manned reception with a night-bell for after hour access.

Reservation, Check-in and General Efficiency

All Stars | Prompt thorough check-in. All essential information given to guests, layout of property and unit, available facilities etc.
Universal  |Host to have a pen and pad available for easier communication with guests.
Accessibility:

Audio-description packages, as described above, should be made available.

At check-in, guests are given the option of being received at a separate coutner, or, ideally in a break-away room.

SMS facilitated communication through cellular technology employed at switchboard/ reception/ reservations.

Emergency evacuation procedures take into account the needs of guests and patrons with functional limitations.

Rooms allocated to guests with functional hearing/ communication limitations, visual/sight limitations and physical/mobility limitations are logged through the rooming
system so that in the event of an emergency special procedures are employed to locate and evacuate these guests.

Website provides sufficient pre-booking information on all services and facilities, to minimize the need to explain information by telephone.

Information and emergency packs are offered to the guests with functional visual limitations in either Braille, audio-tape version or printed material in a large font.

During reservation and check-in, staff should ask the guest whether any additional services are required.

Laundry servic

1 Star

Washing equipment in unit not a minimum requirement.
Public laundry area, may have limited hours of operation.
Washing machines to be in good working order.

Provision of ironing facilities

2 & 3 Star

Public laundry area equipped with good quality washing machines.
Iron and ironing board required in public laundry area.
Outside drying equipment provided (washing lines / hoists) next to the public laundry area.

4 &5 Star

High quality washing machine and tumble dryer required in each unit.
Iron and ironing board required in each unit.

Outside drying equipment provided (washing lines / hoists).

Check-out Effici

iency

All Stars _[Bill correct in all details and clearly presented and explained.
Universal |Communication assistance provided with check-out procedure.
Accessibility: |Check-out staff trained to request satisfaction feedback from guests with functional hearing limitations on existing facilities & services.

Assistance provided with reading of bills and other check-out procedure, with signature template.
Check-out staff trained to request satisfaction feedback from guests with functional visual limitations on existing facilities & services.
Portage assistance and check-out procedure conducted at dropped counter or separate station.

Check-out staff trained to request feedback from guests with functional mobility/physical limitations on existing facilities & services.

Copyright, TGCSA 2010



59a.

60a.

6la.

Communication

Facilities

All Stars |Means of communication with staff in the event of an emergency must be provided and advertised in the bedroom.
Universal | Voice amplifier options on public telephones.
Accessibility: | Telephone handset with raised pip on the five button.

At least one public telephone in the facility, at a level accessible for wheelchair users or a seated guest

Marketing & information

All Stars

Clear communication regarding what the establishment has to offer should be made available whether by advertisement, brochure, web-sites, word of mouth or other
means to all quests or prospective quests upon request. These include:

i Detailed prices for: accommodation, meals, refreshments, any additional
i Full details of cancellation policy and in-house rules, e.a. smokinag or
T An honest description of all amenities, facilities and services offered.

All of the above should be communicated before, or at the time of reservation. All requests, correspondence, enquires and complaints should be handled in a friendly
and efficient manner.

servi
pets

Shop / Convenience store

All Stars

Where an on-site shop / convenience store is not provided or readily accessible, a stocking service to be available. This information to be included in the marketing /
compendium information.

HOUSEKEEPING SERVICES

62a.

63a.

64a.

Provision

All Stars_|

At the discretion of the establishment and on informing the guests on / prior to arrival cleaning service routine may be agreed upon with the guest.

Bedrooms and Bathrooms

Universal |House-keepina staff to be aware of possible requirements of a quest with a functional visual limitation.
Accessibility: |House-keeping staff to ensure all room accessories and equipment are within easy reach for guests with functional visual limitations. Care to ensure everything
remains in the same place.
House-keepina staff to ensure all room accessories and equipment are within easy reach for quests with functional mobility limitations.
House-keeping staff to ensure all that space between furniture meet UA requirements
Public Areas
Universal . . P
Accessibility: House-keeping staff to ensure that public areas are cleared of any obstacles that may cause possible injury to a guest.

ces
to

be

service charges,

on

hand.

surcharges and | e
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TOURISM GRADING COUNCIL

OF SOUTH AFRICA

South African Star Grading System

GRADING ASSESSMENT CRITERIA

for

SELF CATERING ACCOMMODATION

Minimum Requirementsl:to 3-StarOnly: - = = - - = - - 0 Minimum Requirements 4 & 5 StarOnly | - -« -+ -« -
1 Has a formal reception area / appropriate meet and 1 Provides accommodation 7 days a week.
greet service.
2 Servicing of rooms as appropriate to establishment 2 Provides accommodation all year round.
On site representative must be contactable 24 hours 3 Has a formal reception area / appropriate
|4 Plus some ofthe other requirements listed under 4 & 4 On site representative must be contactabl
5 Servicing of rooms 7 days a week (includes
6 On site parking with security for guests.
7 Concierge, porterage anduagaaehandling.
8 A range of other miscellaneouservices
nrovided e n hahv/childmindina services:
9 Full housekeeping anthundry Services
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STANDARD GRADING CRITERIA: SELF-CATERING ESTABLISHMENTS

BUILDING EXTERIOR

la. Appearance of buildings

Things to be considered include building structure, lighting, building signage, building architectural features

Outstanding

or Excellent

or Very Good

or Good

or Acceptable

or Unacceptable

1b. Maintenance and Condition

Total Points Allocated

2a. Grounds and gardens

Modern buildings or outstanding maintenance of a historical business structure. Outstanding quality lighting and signage directing guests around the
entire property. Unique and attention grabbing architectural features

New buildings T fresh well-maintained paintwork, an overall clean an
external lighting. Excellent clear signage evident. Addition of attractive architectural features on units.

Very good quality maintenance of paint, stone or brickwork. All areas of paintwork to be in sound condition. Some additional external features to
enhance appearance.

Paint wor k, wi ndows, drains, etc in good state of repair. APl ainodo arc
Paintwork of an acceptable quality, well applied and clean. Signage still easily readable.

Generally neglected buildings. Obvious structural defects or damage. Flaking paint, illegible signs, rotting wood. Weathering.

No Maintenance and Condition issues identified

Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

All facilities within the grounds should be evaluated in this section, including: gardens, swimming pools, garden furniture and sports facilities.

Outstanding

or Excellent

or Very Good

or Good

or Acceptable

or Unacceptable

Additional points

Evidence of a systematic programme of maintenance i well tended form
Looking good throughout the year. Well-maintained driveway and entrance. No disorder or rubbish and no evidence of litter. Provision of garden
furniture or architectural features appropriate to the nature of the guests attracted to the establishment. Outstanding quality garden furniture made of
hardwood, aluminium or iron.

Excellent standards of maintenance in formal gardens. Pleasant and tidy appearance throughout the year. No clutter or disorder around the service
areas. External lighting and good driveway etc. Very attractive design features and high quality garden furniture.

Very neat and well maintained gardens with a very good quality design and layout of features. Some architectural features appropriate to the guests.
Attractive very good quality garden furniture.

No overgrown, tangled areas. Immediate surrounds kept tidy and well maintained. Some attempt to produce a pleasing effect with interesting design.
Uncluttered access to accommodation. Some external lighting. Clear access. Acceptable wooden or aluminium garden furniture.

Gardens and enclosed area around the establishment are kept tidy. Plastic garden furniture.

Neglected and overgrown appearance. Badly surfaced driveway with potholes or puddles. Rubbish and clutter visible. Disorderly appearance. Poor
lighting.

Reuse of grey water for garden watering. Grey water from laundry, showers and hand basins can be treated and reused.

Garden watering should be done either early morning or late afternoon to minimize evaporation.

In dry regions, garden landscaping should be purposely designed to reduce water requirements i.e. drought tolerant plants as well as limited lawn areas
that will require watering.
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Max 15 points

15 pts

or 12 pts

or 8pts

or 4 pts

or 2 pts

or 0 pts

0pts
or -1pt
or -5 pts

Max 20 points

10 pts

or 8 pts

or 6 pts

oréd pts

or 2 pts

or O pts

5 pts

3 pts
2 pts

Comments

Comments

15
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2b. Maintenance and Condition

No Maintenance and Condition issues identified 0 pts
Minor Maintenance and Condition issues identified or -1pt
Major Maintenance and Condition issues identified or -5 pts
Total Points Allocated
! 20
Universal Accessibility Comments
2c. Communication Accessibility
|Where applicable, signage should incorporate symbols and pictograms.
2d. Visual Accessibility
|Fami|iarisation tour of the grounds & garden to be provided by a staff member, on arrival
2e. Mobility Accessibility
Gradient en-route to facilities - The gradient must be at least 1:15
Gradient en-route to facilities - The gradient must be at least 1:12
There should be a landing at the top of ramps if there is a door to the entrance of 90cm x 140cm
or 90cm x 120cm
or 90cm x 110cm
or 90cm x 90cm
3a. Waste Management Max 8 Points
Back of house waste bins are clearly labelled for the different recyclable materials. 5 pts
Bins include some or all of the following: glass, aluminium & paper. 3pts
3b. Maintenance and Condition
No Maintenance and Condition issues identified 0 pts
Minor Maintenance and Condition issues identified or -1pt
Maijor Maintenance and Condition issues identified or -5 pts
0
Total points allocated I8
SUB TOTAL BUILDING EXTERIOR SECTION
0f/ 43

BUILDING EXTERIOR UNIVERSAL ACCESSIBILITY GRADING

Communication Accessibility - Total Ticks

Visual Accessibility - Total Ticks

Mobility Accessibility - Total Ticks
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Tick / Tick / Tick /
Cross Cross Cross

]
]

or

or

or
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BEDROOMS

4a.

If there are a number of bedrooms which have been decorated or refurbished at different stages, different times then they may each be assessed at a different level of quality and condition.

In this case the lowest mark is applied.

Decoration

Outstanding

or Excellent

or Very Good

or Good

or Acceptable

or Unacceptable

4b. Maintenance and Condition

5a.

Total Points Allocated

Furniture

Outstanding

or Excellent

or Very Good

or Good

or Acceptable

Or Unacceptable

Total 15 points

15 pts
Outstanding quality of wall covering (paint or wallpaper). Attention to detail, thoughtful co-ordination of patterns, colours and textures. If the décor is P
fiplaino then addition of high quality pictures or objects doéart, etc
and be well executed.
" . . . . Lo . . or 12 pts
Excellent quality wall coverings in an excellent condition. Room décor of excellent individual quality and well co-ordinated.
or 8 pts
Very good quality wall coverings. Room décor should be very good.
or 5 pts
Competent, good quality wall coverings. Some pictures in good frames. Reasonable attempt to co-ordinate patterns and colours. Room décor should be
good.
S ) - ) ) ) or 3 pts
Older looking décor. Basic application of paint or wallpaper. Plain and simple style.
Low-grade materials poorly executed. Uncoordinated styles and colours. Noticeable wear and tear, stains, splashes, scratches, tears, etc. Few pictures, or 0 pts
graphics, wall hangings or works of art (if any). Unsightly pipe work. Exposed wiring. Signs of damp.
No Maintenance and Condition issues identified 0 pts
Minor Maintenance and Condition issues identified or -1pt
Major Maintenance and Condition issues identified or -5 pts

Max 20 points

20 pts
Outstanding intrinsic quality. Furniture of sound construction, with attractive professional finishes and detail. Attractive and comfortable seating with P
upholstery in excellent condition. NB. Some antique furniture may show signs of fAdistresso
degree of deterioration.
High intrinsic quality of materials may show some signs of use. Alternatively new, excellent quality furniture and furnishings. Well cared for excellent or 15pts
furniture.
or 10 pts
A very good quality range of materials and construction in sound and usable condition. All furniture to be of a similar standard.
. . . or 8 pts
Furniture of good quality and good styles. Surfaces well maintained.
. Lo - . or 5pts
Furniture of average quality. Little co-ordination of styles, but all items capable of use.
Furniture of a low quality material, poor construction, damaged, marked or scratched. Uncoordinated styles. Stained or worn upholstery. Sign of ageing, or 0 pts

wear and tear or ill-use.
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I:I/ 15

Comments
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5ph. Maintenance and Condition

Total Points Allocated

Universal Accessibility

5c. Communication Accessibility

5d. Visual Accessibility

5e. Mobility Accessibility

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

Flashing light doorbell, to facilitate all services delivered at the unit

Flashing light linked to the unit telephone

Access width between furniture & fittings to be un-obstructed and at least 90cm wide

All furniture with rounded edges and corners.|[ In order to prevent guests from injuring themselves, it is necessary that the furniture in the unit does not
have sharp edges].

Where applicable, mats and rugs need to be firmly fixed to avoid slipping

Door, cupboard and draw handles must be easy to see and grab hold of, and in clearly contrasting colours. [This provides an indication to guests with
functional visual limitations to determine the position of door, cupboard and draw handles].

Bright flashing light linked to unit doorbell

Telephones to be fitted with a bright flashing light

At least one chair with rigid arms on both sides, with seat between 45-50cm

Clear opening width of doors - The doors must be 90cm wide enough to allow a variety of different sizes and types of mobility aid.

Clear opening width of doors - The doors must be 85cm wide enough to allow a variety of different sizes and types of mobility aid.

or 75cm

Easy grip door handles and ease of operation of locking mechanism

Size of unobstructed space in-front of doors 120cm x 150cm - Lack of clear unobstructed space can result in a guest not being able to enter the room.

or 110cm x 130cm

or 90cm x 120cm

Unobstructed access widths of 120cm between walls, features, furniture and fittings. [It is essential that the room be free of any obstructions which might
result in the guest being unable to access certain provisions within the room e.g. switches].

or 110cm

or 100cm

or 90cm

Size of access space of 90cm x 120cm to all furniture and fittings - access space provides easy reach

or 90cm x 110cm

or 80cm x 110cm

or 80cm x 90cm

All light controls accessible from bed [If there are no easily accessible controls, a person with a functional mobility or physical limitation consumes
enormous energy switching lights on and off. To conserve energy and avoid injury, light controls should be reachable from the bed].

Only main light controls accessible from bedside [If there are no easily accessible controls, a person with a functional mobility or physical limitation
consumes enormous energy switching lights on and off. To conserve energy and avoid injury, light controls should be reachable from the bed)].

Bedside light controls within easy access of the bed [If there are no easily accessible controls, a person with a functional mobility or physical limitation
consumes enormous energy switching lights on and off. To conserve energy and avoid injury, light controls should be reachable from the bed].

Desk and tables to have a clear space of 76cm below the work surface. This is to provide easy access to a work surface, a wheelchair or mobility aid

user would be able to slid under the table.
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0 pts
or -1pt
or -5 pts

Comments Tick / Tick /
Cross Cross

—

or

or

or

or

or
or
or

Tick /
Cross
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Curtains fitted with pull rods or closing rods - This is for easy reach and conservation of energy.
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6b.

6c.

6d.

6Ge.

7a.

Electronic Appliances

Maintenance and Condition

Total Points Allocated

Universal Accessibility

Communication Accessibility

Visual Accessibility

Mobility Accessibility

Including radio/clock/alarm, television and hair dryer

Television

Plasma or High Definition Television provided in all the units

or Plasma or High Definition Television provided in < all the units
Larger/Wide screen TV

DSTV provided in all rooms

or DSTV provided in < all rooms

TV easily visible from the bed and conveniently located

Remote controls provided and in working order

Radio/clock/alarm
Radio/clock/alarm in working order and provided to all bedrooms of the unit
or radio/clock/alarm provided to < all bedrooms of the unit

(the emphasis is on the clock and the alarm - a radio does not have to be incorporated)

Hair Dryer
Hair Dryer in working order and provided to all bedrooms of the unit
or hair dryer in working order and provided to <all bedrooms of the unit

Hair Dryer located in a convenient place near a mirror

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

The provision of teletext

Alarm clocks should be fitted with a bright flashing light

Alarm clocks are fitted with a vibration pad in addition to the flashing light .

Braille, large print and audio format instructions for use of electronic equipment i.e. setting the alarm clock

|Minimum Requirements Met

Wardrobe / Hanging Space / Clothes Hangers

Wardrobe/purpose built hanging space provided in all bedrooms

or wardrobe/purpose built hanging space provided < all bedrooms
Recommend spacious dimensions H 1550mm x W 750mm x D 550 mm

or recommended adequate dimensions H 1400mm x W 600mm x D 450 mm
Sufficient clothes hangers per guest ( minimum 3 per guest)

Trouser hangers provided

Clothes hangers good quality / not fixed to rail
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Max 20 points

4 pts
or 2 pt
2 pt

4 pts
or 2 pt
2 pt

2 pt

2 pts
or 1pt

2 pts
or 1pt
2 pts

0 pts
or -1pt
or -5 pts

Max 20 pts

6 pts

or 3 pts
6 pts

or 3 pts
3 pts

3 pts

2 pt

Comments

I:’/ 20

Comments

Comments

Tick /
Cross

Tick /
Cross

[]

Tick /
Cross
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7b. Maintenance and Condition
No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

Total Points Allocated

Universal Accessibility

7c. Visual Accessibility

|Bright|y coloured door / draw handles in contrast with the door/draw in order to be easily identified and grabbed |

7d. Mobility Accessibility

|Minimum Requirements Met |

8a Curtains & Window Coverings (in all rooms of unit)

Outstanding Outstanding quality full well-lined curtains with tie-backs in working order. Or wooden, aluminium or material blinds of an outstanding quality and in
working order.

or Excellent Excellent quality of materials. Full curtains effective in keeping out light and retaining warmth. Or wooden, aluminium or material blinds of excellent
quality.
or Very Good Curtains or blinds in very good condition.
or Good Curtains or blinds in good condition.

or Acceptable Acceptable quality blinds and curtains in good working order.

or Unacceptable

Curtains fraying, stained, damaged or contain holes. Blinds damaged and require replacing.

Maintenance and Condition
No Maintenance and Condition issues identified

Minor Maintenance and Condition issues identified

Major Maintenance and Condition issues identified

Total Points Allocated

Universal Accessibility

8h. Visual Accessibility

No complicated patterned materials for curtains. [These make it difficult for guests with functional visual limitations to determine where elements of the
furniture and building are located)].

8C. Mobility Accessibility

|Curtains fitted with remote control closing & opening action |

ga. Flooring and Ceiling
Outstanding

Outstanding fitted carpets (high percentage wool content), good thick pile and underlay. Alternatively outstanding quality domestic carpeting, fit for
purpose. Ceilings to be of an outstanding quality. All of the above should be professionally fitted, painted and in pristine condition.
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0 pts
or -1pt
or -5 pts

Max 12 pts

12 pts

or 10 pts

or 8 pts
or 5 pts

or 2 pts

or 0 pts

0 pts
or -1pt

or -5 pts

Max 20 points

20 pts

Comments

Comments

Comments

Comments

I:Il 20

Tick /
Cross

Tick /
Cross

Tick /
Cross

Tick /
Cross

Tick /
Cross

Tick /
Cross
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or Excellent or 12 pts

Excellent quality carpets of new appearance. Excellent quality hardwood floors or tiled surfaces. Highest quality maintenance of ceilings with additional
architectural features.

or Very Good or 8 pts
Carpet with higher percentage of man-made fibre but in new condition. Wooden or tiled flooring in need of buffing but with high quality rugs. Ceiling of
very good quality. Professionally fitted and painted.

or Good or 5pts
Good quality carpet with flattening in areas of most traffic but all in sound condition. Wooden or tiled floors in a good condition. Ceiling of good quality,
competent job of application. Paintwork competently and neatly applied.

or Acceptable or 3 pts
Vinyl or flooring of an acceptable quality. Ceiling also of an acceptable quality.

or Unacceptable or O pts
Carpets with distinct signs of wearing, visible canvas or backing fabric, patches, stains, discolouration, obvious seams. DIY fitting with gaping joints,
gaps between carpet and wall. Several unmatched styles or newer carpets laid on top of damaged or worn-through older ones. Wooden floors that
have aged 1 now in need of a new coat of varni sh, with worn and stai
evidence of water seepage. Stained paintwork, old and amateurishly done.

NB: In all levels there may be a high quality natural alternative to carpeting, tiles or wooden floors. In these cases the intrinsic quality and condition
would be assessed, taking the style of the property into consideration.

9b. Maintenance and Condition

No Maintenance and Condition issues identified 0 pts
Minor Maintenance and Condition issues identified or -1pt
Major Maintenance and Condition issues identified or -5 pts
Total Points Allocated
/ 20
Universal Accessibility Comments Tick / Tick / Tick /
Cross Cross Cross
9c. Visual Accessibility
90cm wide unimpeded circulation space around and between beds and furniture |:|

No complicated patterned materials for carpets, curtains, wallpaper etc. [Complicated pattern materials on carpets, wallpaper etc. make it difficult for
guests with functional visual limitations to determine where elements of the building and furniture are located].

9d. Mobility Accessibility

Minimum Requirements Met I:I

10a. Bedding and Linen Max 25 points Comments

Including bedspreads, duvets, quilt covers, blankets, top sheets, linen and pillows.
Outstanding Luxurious and exclusive quality linen of pristine condition co-ordinated with bedroom décor and other soft furnishings. Excellent supply and variety of 25pts
pillows and cushions. Spare blankets provided. Sufficient supply of bedding per guest (depending on weather conditions) All bedding well fitting.
Mattress protectors fitted to all beds

Excell . - . . . . . . 2
or Excellent Highest quality linen “crisply" laundered. Good supply and variety of pillows and cushions. Excellent quality duvet (season dependent) well co-ordinated or 20 pts

with bedroom décor and other soft furnishings. Valances where appropriate. Mattress protectors fitted to all beds

or Very good 5 . . 5 . L . or 15 pts
All bed linen and bedding of a very good quality, co-ordinated with other soft furnishings. Mattress protectors fitted to all beds

or Good or 10 pts
Sheets well ironed. Good quality bed covers or spreads. Mattress protectors fitted to all beds P
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or Acceptable

or Unacceptable

10b. Maintenance and Condition

Total Points Allocated

Universal Accessibility
10c. Visual Accessibility

Linen of an acceptable quality polyester mixture.

Cheap sheets with major stains, damage and wear such as fraying edges, holes and faded

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

No complicated patterned materials for bedspreads. [Complicated materials on bedspreads make it difficult for guests with functional visual limitations to
determine where elements of furniture are located].
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or 5 pts

or O pts

0 pts
or -1pt
or -5 pts

Comments

Tick /
Cross

Tick /
Cross

Tick /
Cross
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11a. Form of Bedding

Outstanding

or Excellent

or Very Good

or Good

or Acceptable

or Unacceptable

11b. Maintenance and Condition

Total Points Allocated

Universal Accessibility

11d. Visual Accessibility

11e. Mobility Accessibility

Beds sizes frequently larger than standard sizes. Matching ensemble. Outstanding quality and condition of mattresses and innerspring bases.
Decorated, interesting bed frames. Headboards offering comfort and free from head or other stains.

Queen sized beds. Excellent quality mattresses and sound base. Mostly matching high quality ensemble. Headboards offering comfort.

Standard double bed or two full size singles. Very good quality bed frames. Bed frames may be of an older style. Mattresses in sound condition.
Headboards may be a simple wooden board.

Standard good domestic quality bed frames with headboards which may be a simple wooden board .

Acceptable quality mattresses. Bunk beds with safety barrier and ladder. Headboards may be a simple wooden board.

Major stains, sagging, damage or wear

No Maintenance and Condition issues identified

Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

90cm wide unimpeded circulation space around and between beds and furniture

Unobstructed space of 150cm x 150cm to turn adjacent to bed [At least 120cm width on one side of the bed to allow for the different ways that people
with functional mobility and physical limitations transfer].

or 130cm x 150cm

or 120cm x 150cm

or 100cm x 150cm

Bed with firm mattress at 45 - 50cm in height - King sized bed.

Bed with firm mattress at 45 - 50cm in height - Queen sized bed.

Bed with firm mattress at 45 - 50cm in height - Double sized bed.

Bed with firm mattress at 45 - 50cm in height and 90cm minimum width.

At least one room available with an electronic bed that can be control-adjusted.
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Max 20 Points Comments
20 pts
or 16 pts

or 12 pts

or 8 pts

or 4 pts

or O pts

0 pts
or -1pt
or -5 pts

Comments Tick /
Cross

Tick / Tick /
Cross Cross

]

or

or

or
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12a. Temperature Control
Outstanding

or Excellent

or Very Good

or Good

or Acceptable

or Unacceptable

12b. Maintenance and Condition

Total Points Allocated

Universal Accessibility

12e Mobility Accessibility

13a. Lighting, Power and Switches

Outstanding

or Excellent

or Very Good

or Good

or Acceptable

or Unacceptable

Max 20 points
20 pts

Natural ventilation, as an alternative to air-conditioning, available through windows & balcony doors. Windows open and close easily & balcony doors
are easily accessible. Thermostatically and individually controlled heating and or equivalent cooling system capable maintaining a comfortable
temperature appropriate to size and location of room.
Individual control by guests at all times. Excellent quality domestic heating and or equivalent cooling appliances are acceptable, (free standing wall or or 15 pts
ceiling mounted i fans, heaters or air-conditioner units). Natural v
doors. Windows open and close easily & balcony doors are easily accessible

or 12 pts
Effective heating and or cooling provided in rooms when appropriate (with individual control). Large, wall mounted air conditioners apply here.
Free standing appliance able of maintaining a reasonably comfortable temperature in the room. or 8 pts
An acceptable quality of appliances. Heating or cooling only available close to apparatus i.e. apparatus may not be able to maintain a consistent or 4 pts
temperature throughout the room.
Broken appliances, heating and cooling systems not in working order. or 0 pts
No Maintenance and Condition issues identified 0 pts
Minor Maintenance and Condition issues identified or -1pt
Major Maintenance and Condition issues identified or -5 pts

Air-conditioning in room. Remote control in Universal Access room's) a requirement.

Max 26 points

15 pts
Overall high standard of I|ighting in room. Controllable dimmer. Ligh
reading, etc. Bedroom lights can be switched off at the bedside. Picture lights. Recessed spot lamps. All lights and shades of Outstanding quality.
. . . . . . - T or 12 pts
Provision of more sources of light than is strictly necessary i.e. more than just centre and bedside lights. Excellent quality fittings, lamps bases, etc.
. . . ) " or 8 pts
More than adequate room light. Very good quality bedside and or bed head lamps with separate control for each guest. Preferably additional sources of
light in room but not necessarily. Good blend of natural or electric light during day.
Adequate light in room. or 6 pts
Minimum light in room. Restricted natural light. or 4 pts
Bare globes, cracked/damaged fittings or lights that are not working or 0 pts
Effective light distribution in bedroom area 2 pts
Effective light distribution in lounge area 1pt
Convenient light switch locations 1pt
Spare and convenient power points provided in each room 1pt
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Comments

Comments

Comments

Tick /
Cross

Tick /
Cross

Tick /
Cross

]
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13b,

Maintenance and Condition

Total Points Allocated

Energy-saving light sensors (automatically turn off lights when rooms are un-occupied).
Energy efficient light-bulbs are used for all bedroom lighting fixtures

Signage reminding guests to switch off lights and electronic appliances when leaving the room. (If the establishment is not equipped with energy-saving

light sensors.).

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified
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2 pts
2 pts
2 pts

0 pts
or -1pt
or -5 pts
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13d.

13e.

1l4a.

14b.

14e.

15a.

Universal Accessibility

Visual Accessibility

Mobility Accessibility

Mirror and Mirror Lighting

Maintenance and Condition

Total Points Allocated

Universal Accessibility

Mobility Accessibility

Spaciousness and Overall Impression

Outstanding

or Excellent

Power sockets located between 80cm - 100cm above floor surface. Close to headboard.

Power sockets located between 80cm - 100cm above floor surface

Uniform and even lighting with minimum lighting levels to 200 lux. [If there is a strong differentiation between the light sources it makes it difficult for a
guest with a functional visual limitation to perceive items of furniture, doorways etc.]

Power switches and light switches with rocker switches that are on/ off detectable

Power-switches to have a light located next to them for easier location

All light controls accessible from the bed [If there are no easily accessible controls, a person with functional mobility limitations consumes enormous
energy switching lights on and off. To conserve energy and avoiding injury, light controls should be reachable from the bed

All main light controls accessible from the bed [If there are no easily accessible controls, a person with functional mobility limitations consumes
enormous energy switching lights on and off. To conserve energy and avoiding injury, light controls should be reachable from the bed

Power sockets located between 80cm - 100cm above floor surface. Close to headboard

Power sockets located between 80cm - 100cm above floor surface.

Bedside lamps to have easily accessible switches i.e. 20cm away maximum

Mirror (H 600mm x W 450mm) - measurement taken from within the frame
or Mirror (450mm x 350mm or larger)

or Mirror (less than 450mm x 350mm)

Conveniently located.

Effective lighting at mirror.

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

Full length mirror suitable for both sitting and standing guests

Bottom of the mirror not more than 40cm from the floor

Recommended spacious more than 12 sq m. A well-planned room with furniture conveniently placed. Ease of access to all furniture, cupboards,
wardrobes, drawers, etc. A sitting area with sufficient space to relax. Space to put luggage so that it does not clutter the room or obstruct access. Easy
access to all facilities e.g. use of desk without having to move tea tray. TV visible from the sitting area or bed. Unrestricted view of full mirror.

Recommended extra spacious more than 12 sq m. Large lounge area with significant demarcation from the bedroom area and very easy to move

around. Ease of access to all furniture, cupboards, wardrobes, drawers, etc. A sitting area with sufficient space to relax. Space to put luggage so that it

does not clutter the room or obstruct access. TV visible from the sitting area or bed. Unrestricted view of full mirror.
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Comments Tick /
Cross

Max 15 points Comments

5 pts
or 4 pts
or 3 pts

5 pts

5 pts

0 pts
or -1pt
or -5 pts

I:Il 15

Comments Tick /
Cross
Max 20 points Comments
20 pts
or 15 pts

Tick /
Cross

Tick /
Cross

Tick /
Cross

Tick /
Cross
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or Very Good or 12 pts
Reasonably spacious room of at list 6 sq m. Good access to all furniture and facilities. No areas of restricted access or obstruction. Not necessary to
have a self-contained sitting area but room must be large enough to comfortably contain chairs in addition to the standard bedroom furniture.

or Good or 8 pts
Room large enough to contain all necessary furniture and to allow access to all facilities but there may be some slightly restricted areas e.g. narrow
access along sides of a double bed. A chair may serve a dual purpose, easy seating and for the dressing table. To allow greater access some care
may be taken in the positioning and design of furniture i.e. TV on a wall bracket.

or Acceptable or 5 pts
Limited floor space. Little room for luggage. Some audible level of noise and sounds from adjoining rooms, corridor or lifts but not overly disturbing.

or Unacceptable or 0 pts

Furniture too large or plentiful for room. Access to most facilities restricted or awkward. Noises from other rooms or public areas clearly audible.
Disturbance from music, noise in public rooms or other areas.

15b Maintenance and Condition
No Maintenance and Condition issues identified 0O pts
Minor Maintenance and Condition issues identified or -1pt
Major Maintenance and Condition issues identified or -5 pts

Total points allocated
! 20

Universal Accessibility Comments Tick / Tick / Tick /
Cross Cross Cross
15d. Visual Accessibility

90cm wide unimpeded circulation space around and between beds and furniture. l:l

15e. Mobility Accessibility

Windows to be 80cm from floor level (for safety purposes)

Unobstructed access widths of 120cm between walls, features, furniture and fittings - It is essential that the room be free of any obstructions which
might cause a guest to be unable to access certain provisions within the room e.qg. switches

or 110cm or

or 100cm or

or 90cm or

Size of access space of 90cm x 120cm to all furniture and fittings - this will provide access space for easy reach

or 90cm x 110cm or

or 80cm x 100cm or

or 80cm x 90xm or

SUB-TOTAL BEDROOM SECTION |

BEDROOM UNIVERSAL ACCESSIBILITY GRADING

Communication Accessibility - Total Ticks |:|/ 5

Visual Accessibility - Total Ticks D/ 18
Mobility Accessibility - Total Ticks D/

BATHROOMS
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16a. Type of Bathroom

16b. Maintenance and Condition

Total Points Allocated

17a. Flooring and Ceiling

Outstanding

or Excellent

or Very Good

or Good

or Acceptable

or Unacceptable

17b. Maintenance and Condition

Total Points Allocated

Universal Accessibility

Two person ensuite bathroom provided to main bedroom in all units
(bathroom directly accessible from the main bedroom)

or two person ensuite bathroom provided to main bedroom in most units
or one person ensuite bathroom provided to main bedroom in all units
or one person ensuite bathroom provided to main bedroom in most units
or individual private bathroom to room/unit/apartment/chalet

(bathroom provided within the room/unit i.e. guests do not need to leave the accommodation to access the bathroom)

or internal private bathrooms
or external private bathrooms

(bathroom located to the exterior of the room/unit thus potentially exposing guests to the elements)

or shared bathrooms between two rooms
or mixture of different types of bathrooms
or communal bathrooms only

Spacious layout more than 4 sq metres
or more than 2 sq m
or not more than 2 sq m

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

Highest quality floor and wall coverings. Under floor heating. Modern or highest quality tiling design and grouting.

High quality floor and wall coverings. Tiles well fitted. Grouting in excellent condition. Flooring well-fitted.

High quality finish with very good quality materials. High quality floor covering or tiles.

Good quality décor and in sound condition. Standard quality bathroom flooring.

Material of acceptable quality materials used. Basic appearance and clean.

Very tired and old style. Damp or condensation marks. Cheap very low quality finish, unprofessionally applied. Sealant or grouting mouldy, carpet

rotting, smelly. Paintwork chipped, flaking. Area around toilet discoloured or damp.

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified
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Max 25 points
20 pts
or 15 pts
or 12 pts

or 10 pts
or 8 pts

or 6 pts
or 5 pts

or 4 pts
or 2 pts
or 1pt

5 pts

or 3 pts
or 1pt

0pts
or -1pt
or -5 pts

Max 10 points

10 pts

8 pts

5 pts

3pts

2pts

0 pts

0 pts
or -1pt
or -5 pts

Comments

Comments

I:Il 10

Comments

Tick /
Cross

Tick /
Cross

Tick /
Cross
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17c. Visual Accessibility

17d. Mobility Accessibility

18a. Fixtures and Fittings

Outstanding

or Excellent

or Very Good

or Good

or Acceptable

or Unacceptable

18b. Maintenance and Condition

Total Points Allocated

Colour contrast between fittings, fixtures, wall and floor finishes to assist in their location. [Guests with functional visual limitations need a clear
differentiation between the various fittings, fixtures and finishes in order to distinguish between the

Minimum Requirement Met

Extra large modern and spacious shower. Highest quality, solid co-ordinated fittings of innovative design. Extra large/deep bath and double washbasin
with extra space for two people to comfortably move around the bathroom. Hot water at all times.

Large shower. High quality, solid, well-made fittings in excellent order and matching style. High quality finish. Sturdy cast iron or steel and enamel bath.
Attractive shower screen. Good sized washbasin. Easy to use with responsive controls. Hot water at all times.

Very good quality fittings throughout. Good-sized bath. Very good quality shower screen . All porcelain in good condition. Matching and co-ordinated
styles. Two guests can use the bathroom at one time.

Standard domestic range of bathroom fittings. Sturdy steel or acrylic bath. Bathroom may have a shower or a bath. Shower screen or good quality
curtain (if necessary to keep surrounding area free from water). Hot water at all times.

Fixtures and fittings of acceptable quality but fully functional. Hot water at all times.

Bath enamel chipped, stained or dull. Cheap plastic bath that moves and creaks. Very small shower with insufficient water supply. Stained or mouldy
grouting or sealant and cheap, thin shower curtain. Cracked washbasin or toilet. Badly fitted cheap plastic toilet and cover. Discoloured plastic cistern.
Plastic taps. Loose or broken towel rail. Evidence of cigarette burns, damage, etc.

Spa bath provided in main en-suite bathroom of the unit

No unsightly plumbing fixtures

Drainage outlet in bathroom floor for excess water

Heated towel rails provided

Adequate clothes hooks (minimum 2)

Facilities within bathroom conveniently positioned

No leaking taps (basin, shower or bath)

Water-saving fittings in place. (Showerheads and taps which are fitted with aerators or specific water-saving fittings. The typical flow-rate of a water-savin
Reduced flush or twin flush cisterns fitted in all or most toilets

No leaking toilet cisterns (This can waste considerable amount of water over time.)

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified
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Max 25 points

12 pts

or 10 pts

or 8 pts

or 5 pts

or 2 pts

or 0 pts

3pts
1pt
1pt
2 pts
1pt
1pt
1pt
1pt
1pt
1pt

0 pts
or -1pt
or -5 pts

Comments

25
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Universal Accessibility

18c. Communication Accessibility

18d. Visual Accessibility

18e. Mobility Accessibility

Lowered hang rail in the Universal Access room's).

Cellphone sms messages used to provide alerts to guests the possibility of an incoming call or someone at the door, as well as emergency and
evacuation warnings.

Signs and other printed instructions provided in large print and Braille

Bath and shower lever action mixers with balanced water supply. [This allows reliable temperature control over the water supply.]

Bath and shower controls with visual and embossed indicators to indicate hot and cold taps or directions on mixers. [Guests with functional visual
limitations need a clear indication of which taps are hot and which are cold to prevent scalding themselves.

Where provided the shower spray head should be located 210cm above the floor surface. [This is in order for a guest with a functional visual limitation
not to walk into the showerhead and cause themselves injury.]

Size of unobstructed floor space of 120cm x 150cm. (This is to allow movement in the bathroom using a long cane without the guest injuring themselves
by bumping into the toilet, bath/ shower etc.):

or 100cm x 120cm

or 90cm x 120cm

or 80cm x 110cm.

Size of unobstructed space of 150cm diameter circle in-front of doors.

or 120cm

Provision for a pull-handle on the inside of the door, 30cm away from the hinged side and vertically mounted.

Where a sliding door has been used, it should be openable with fingertip pressure. Handles should project clear of the surface of the sliding door and
provide at least 6¢cm clear finger space.

Clear floor space of 180cm x 180cm provided within the bathroom or toilet, clear of other items to be positioned in the bathroom e.g. stools, sanitary
disposal bins etc.

Remote emergency alarm call system in room

Access space of 100cm at the side of the bath [the space requirement is essential for a guest making use of a mobility aid to transfer comfortably from
the device to the bath without any obstacles at the side of the bath].

Access space of 90cm at the side of the bath [the space requirement is essential for a guest making use of a mobility aid to transfer comfortably from
the device to the bath without any obstacles at the side of the bath].

or 80cm

30cm broad seat at the end of the bath [this is to enable the guest to have support of a suitable width to take a seated position at the height of the bath
when transferring from the wheelchair or mobility aid onto the bath - before getting into the bath.]

"T"-shaped grab-bar opposite transfer space.

Note: T-shaped grab bar to conform to requirements set out in TGCSA Technical Manual: Bathrooms

Removable bath seat. [People with certain functional physical limitations might need to have a removable bath seat due to a physical inability to transfer
in and out of the bath. Elderly people who are ill or too weak would also require this, as they do n

Roll-in Shower

40cm x 40cm fold-down shower seat provided at a height between 45cm and 50cm. The centreline of the shower seat must be set at 48cm from the
adjacent wall opposite the transfer space.

Vertical and cranked grab-bars on either side of the shower seat - 60cm long vertical grab-bar and cranked grab-bar set at 80cm to lowest distance from
the floor.

Lever action shower mixer and hand shower on adjustable rail. [This enables guests to transfer to the shower seat with ease and must therefore be set
at the appropriate height and not obstruct the ability of the mobility aid to manoeuvre into the shower.]

A 15cm maximum step with runOoff which negates threshold
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Comments

Tick / Tick / Tick /
Cross Cross Cross

[ ]

or

or

or

or

or
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19a. Mirror and Mirror Lighting

19b.

19c.

19d.

19e.

20a.

Maintenance and Condition

Total Points Allocated

Universal Accessibility

Communication Accessibility

Visual Accessibility

Mobility Accessibility

Hand Basin and Toilet Areas

20b. Maintenance and Condition

Mirror (H 600mm x W 450mm) - measurement taken from within the frame
or Mirror (450mm x 350mm or larger)

or Mirror (less than 450mm x 350mm)

Conveniently located

Effective lighting at mirror

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

|Mirror lighting shall conform to a minimum lighting level

|Mirror lighting shall conform to a minimum lighting level

Mirror provided at wash-hand basin and located between 7.5cm and 15cm above the basin.

Mirror lighting shall conform to a minimum lighting level

Hand basin/bench/shelf space

Hand basin sufficient size minimum 300mm x 200mm

or hand basin not more than 300mm x 200mm

Bench/shelf space provided adjacent to hand basin - minimum 300mm x 200mm clear space

or bench. shelf space provided adjacent to hand basis not more than 300mm x 200mm clear space
No cracks, chips, stains or discolouration on hand basin and hand basin bench

or Some cracks, chips, stains or discolouration on hand basin and hand basin bench
Shelving/storage adjacent to hand basin or under

Toilet area

Cistern/plumbing/pedestal/seat/lid and pan all well maintained without any cracks, chips, stains or sign of wear
or some cracks, chips, stains or sign of wear evident around toilet area

Bin provided with a lid

or Bin provided without a lid

Toilet brush provided with covered holder

or Toilet brush provided with uncovered holder

Paper holder or dispenser conveniently located

Sanitary bags provided

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

Copyright, TGCSA 2010

Max 15 points Comments

5 pts
or 2 pts
or 3 pts

5 pts

5 pts

0 pts
or -1pt
or -5 pts

Comments Tick / Tick /

Cross Cross

]
]

Max 25 points Comments

4pts
or 2 pts
4pts
or 2 pts
4pts
or 2 pts
3 pts

4pts

or 2 pts
2 pts
or 1pt
2 pts
or 1pt
1pt
1pt

0 pts
or -1pt
or -5 pts

Tick /
Cross
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Total Points Allocated

Universal Accessibility

20c. Visual Accessibility

20f. Mobility Accessibility

Basin controls with visual and embossed indicators to indicate hot and cold taps or direction on mixers. [Guests with functional visual limitations need a
clear indication of which taps are hot and which are cold to prevent scalding themselves.]

Basin and shower lever action mixers with balanced water supply. [This allows reliable temperature control over the water supply.]

Hot pipes must be well insulated

Toilet paper holder within 26cm of the seat

Trap covered with heat resistant lagging if composition is heat conducting.

Wash-hand basin with mixer [it is easier for persons with functional mobility and physical limitations to use taps if they are lever action rather than knobs
which have to gripped and turned.]

Wash-hand basin with lever action taps [it is easier for persons with functional mobility and physical limitations to use taps if they are lever action rather
than knobs which have to gripped and turned.]

Wash-hand basin mirror provided and located between 7.5cm and 15cm above the basin

Towel rail set adjacent to wash-hand basin at a height of 90cm and 100cm.

21a. Towelling Max 15 points
Outstanding 13 pts
Full range of towel sizes, bath sheets, hand towel, face cloth for each guest. Provision of towelling robes and slippers. Thick, heavy, fluffy quality with
plenty of pile. Replaced daily or after each use (unless guest requests otherwise with particular reference to environmental issues). Bath mat provided.
or Excellent Range of towels including bath sheet or towel and hand towel per gue or 11pts
or Very Good Very good quality bath and hand towels in sound condition. or 8 pts
or Good Good quality bath and hand towels. or 5pts
or Acceptable Moderate quality bath and hand towels. or 2 pts
Or Unacceptable Very thin, small, scratchy, old, fraying, some holes, stained, faded. Low absorbency. or 0 pts
Additional towel for beach or pool 2pts
21b. Maintenance and Condition
No Maintenance and Condition issues identified 0 pts
Minor Maintenance and Condition issues identified or -1pt
Major Maintenance and Condition issues identified or -5 pts
Total Points Allocated
Universal Accessibility
21c. Mobility Accessibility
Towel rails to be a height between 90 and 100cm from the ground
22a Lighting, Ventilation and Temperature Control Max 24 points
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SI/ 25

Comments

Comments

Comments

Comments

Tick / Tick / Tick /

Cross Cross Cross
0f/ 15

Tick / Tick / Tick /

Cross Cross Cross

1]
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22b.

22c.

22d.

22e.

Outstanding

or Excellent

or Very Good

or Good

or Acceptable

Or Unacceptable

Maintenance and Condition

Total Points Allocated

Universal Accessibility

Communication Accessibility

Visual Accessibility

Mobility Accessibility

Lighting very effective for all

purposes

i
recessed lights, spot lamps. In cold climates heated towel rails and or other ways of warming towels should be provided. Either windows that open or

shaving, make-up, and con

effectively working extractors. Lighting also used for decorative purposes. Energy-saving light sensors (automatically turn off lights and extractor fan

when bathrooms are un-occupied).

Hi gh standard of Ilight fittings
of heating towels in cold climates and cooler conditions.

centre,

main |light plus

adequate

Very good light provision in bathroom, however limited to areas of necessity. Good ventilation via windows or extractor fans in good working order.

Centre light and shaving light, well positioned providing adequate light.

Effective lighting fixtures of acceptable quality. Either windows that open or effectively working extractors.

Gloomy poor lighting, badly placed, ageing, damaged light fittings.

Effective light distribution in bathroom

Energy-saving light sensors (automatically turn off lights and extractor fan when bathrooms are un-occupied).

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

S

|AII areas in bathroom must be well and evenly lit

|AII areas in bathroom must be well and evenly lit

|Minimum Requirement Met

20 pts

18 pts

15 pts

10 pts

5 pts

0 pts

2 pts
2 pts

0 pts
or -1pt

or -5 pts

Comments

SUB-TOTAL BATHROOM SECTION

#REF!

BATHROOM UNIVERSAL ACCESSIBILITY GRADING

Communication Accessibility - Total Ticks

Visual Accessibility - Total Ticks
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24

139

Tick / Tick / Tick /
Cross Cross Cross
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Mobility Accessibility - Total Ticks |:|/ 27

PUBLIC AREAS

NB: All areas other than the areas previously mentioned, which are inside a building and are accessible to guests and the public should be evaluated under this section. This includes: conference facilities, corridors,
public toilets, lounges, reception areas, fitness centres, business centres, etc.

23a. Decoration

Outstanding

or Excellent

or Very Good

or Good
or Acceptable
or Unacceptable

Maintenance and Condition
23b.

Total Points Allocated

Universal Accessibility

23c. Visual Accessibility

24a.  Furnishinas and Fixtures

Outstanding

or Excellent

or Very Good

or Good

Max 15 Points ~ Comments

15 pts
Superb wall coverings in pristine condition. Highest calibre design and architectural features. P
) ) . ) . ) or 12 pts
Hi gh quality wall covering in excellent condition. Evidence of co-o0
quality professional finish.
or 10 pts
Use of high quality material. Alternatively more moderate quality materials if recently decorated. Attempt to co-ordinate design with additional attractive
features. Professional workmanship throughout.
" N . ) or 8 pts
Standard fidomestico style and good quality of d®cor. Professional w
. . . - . ’ L A or 5 pts
Moderate quality material. Dated style. Basic application of décor. Basic design input or co-ordination.
. ) ) ! ) . or 0 pts
Very old, faded, damaged wall covering. Evidence of damp or water penetration. Grubby marks. Unsightly paintwork or exposed wiring. General neglect.
No Maintenance and Condition issues identified 0 pts
Minor Maintenance and Condition issues identified or -1pt
Major Maintenance and Condition issues identified or -5 pts
I:I/ 15
Comment Tick / Tick / Tick /

Cross Cross Cross

Interior décor with tonal contrast between the critical surfaces. [All critical surfaces need to be demarcated with contrasting colours so that guests with
functional visual limitations may clearly identify the direction in which they need to move.]

Max 15 Points ~ Comments

15 pts
Luxurious and uniquely designed furniture in pristine condition. Extra design elements and features throughout. P
High degree of comfort and luxury. High quality in excellent condition. Very attractive, co-ordinated extras. Decorative, occasional pieces in main rooms 12 pts
and other unit rooms.

10 pts

High quality furniture in very good condition. Comfortable easy seating.

Medium to high quality of manufacture. Maybe rather dated but sound. Alternatively, new furniture of medium quality. Comfortable with a luxurios
finish.
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or Acceptable

or Unacceptable

24b. Maintenance and Condition

Total Points Allocated

Universal Accessibility

24c. Communication Accessibility

24d. Visual Accessibility

24e. \obility Accessibility

25a. Floorina and Ceilina

Outstanding

Excellent

Furniture well-used but functional. Basic co-ordination of styles and all items capable of use.

Low quality, uncomfortable, ageing furniture. May show some damage i
unattractive.

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

Where televisions are provided, induction loops and/ or TV listening devices should be made available.

Pathways between furniture & fittings to be un-obstructed and at least 90cm wide

Furniture should have rounded edges to prevent injury to guests.

Fixed, level matt and slip-resistant surfaced floor finishes. [Any surface which is not fixed or is extremely smooth or slippery or even very rough, can be a
hazard to a guest with a functional visual limitation.]

Doors must be able to open fully against adjacent wall

The wider leaf of double doors of unequal length widths must all be located on the same side throughout the length of corridor. [There should be a clear
understanding of which is the opening section of the double doors and all doors should be orientated.

The size of opening leaf on all doors en-route should be at least 90cm measured when the door is open at 90-degrees.

or 85cm

or 75cm

Pull handles on all doors located on access ways and passageways located at a height between 80cm and 120cm. [Handles must measure at least
12cm in length and be easy to grasp.]. "D"-type handle must be used.

Pull handles on all doors located on access ways and passageways located at a height between 80cm and 120cm. [Handles must measure at least
12cm in length and be easy to grasp.]

A selection of chairs to be with and without arm-rests, with seats at 45cm to 50cm.

High quality fitted carpets (high percentage wool content), good thick pile and underlay. Alternatively Outstanding quality domestic carpeting, fit for
purpose. High quality wooden or tiled flooring with high quality occasional rugs or mats. Ceilings to be of an outstanding quality.
All of the above should be professionally fitted, painted and in pristine conditions.

High quality carpets in excellent condition. Alternatively carpet with higher percentage of man-made fibre but in new condition. Wooden or tiled flooring
with excellent quality rugs. Ceiling of excellent quality. Professionally fitted and painted.
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5 pts

0 pts

0 pts
or -1pt
or -5 pts

Max 25 Points

25 pts

20 pts

Comment

Comments

15

Tick / Tick / Tick /
Cross Cross Cross

L]

or

or
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25b.

25d.

Very Good

Good

Acceptable

Unacceptable

Maintenance and Condition

Total Points Allocated

Universal Accessibility

_ Visual Accessibility

Mobility Accessibility

. Lightina

Outstanding

or Excellent

15 pts
Very good quality carpets and rugs. Pristine hardwood floors or luxurious tiles. Ceilings of very good quality.
10 pts
Good quality carpet in sound condition. Good quality wooden or tiled floors. Ceiling of good quality. Paintwork well applied.
5 pts
Moderate or acceptable quality Carpets. Vinyl or flooring of acceptable quality. Ceiling also of moderate or acceptable quality.
0 pts
Carpets with distinct signs of wearing, visible canvas or backing fabric, patches, stains, discolouration, obvious seams. DIY fitting with gaping joints,
gaps between carpet and wall. Several unmatched styles or newer carpets laid on top of damaged or worn-through older ones. Wooden floors that
have aged 1 now in need of a new coat of varni sh, with worn and stai
evidence of water seepage. Stained paintwork, old and amateurishly done.
NB: In all levels there may be a high quality natural alternative to carpeting, tiles or wooden floors. In these cases the intrinsic quality and condition
would be assessed, taking the style of the property into consideration.
No Maintenance and Condition issues identified O pts
Minor Maintenance and Condition issues identified or -1pt
Major Maintenance and Condition issues identified or -5 pts
0|/ 25
Comments Tick / Tick /

Cross Cross

Fixed, level, matt and slip resistant surfaced floor finishes. [Any surface, which is not fixed or is extremely smooth or slippery or even very rough, can be
a hazard to guests with functional visual limitations.]

Differentiation by colour, tone or light contrast between walls and floor finishes

Minimum Requirement Met

Max 20 Points ~ Comments
The use of energy efficiency methods should be considered when reviewing this section during an assessment

20 pts
OQutstanding standard of energy efficient lighting in room. Controll a
shaving, make-up, contact lenses, reading, etc. Bedroom lights can be switched off at the bedside. Recessed spot lamps. All lights and shades of
outstanding quality manufacture and in excellent order. Power points are conveniently located and adhere to international requirements.
or 16 pts

Provision of energy efficient lighting within the room of light i.e. more than just centre and bedside lights. Excellent quality fittings, lamps bases, etc.
Power points are well positioned and adhere to international requirements.
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or Very Good . . ; : ) " or 12 pts
Very good energy efficient room light. Very good quality bedside and or bed head lamps with separate control for each guest. Preferably additional
energy efficient sources of light in room but not necessarily. Very good blend of natural or electric light during day. Power points are fairly distributed
through-out.

Good - - . . . . ) . . 8 pt:
or 500 Room lighting meets minimum energy efficient requirement (centre light and bedside lamps). Good supply of natural light during the day. Power points orepts
are available.
or Acceptable Minimum energy efficient light in room. Restricted natural light. Power points are available. or 4 pts
or Unacceptable Dim, gloomy lighting. Low quality fittings and appliances. Light in inappropriate places. Poor natural light. Hidden controls. Shades burnt, scruffy, or O pts
stained, etc. Bare globes, cracked/damaged fittings or lights that are not working.No wobbly connections, burnt shades, flimsy bases that could fall over,
etc.
Effective light distribution in bedroom area 1pt
Effective light distribution in lounge area 1pt
Convenient light switch locations 1pt
Spare and convenient power points provided in each room 1pt
- . " . 2 pt:
Energy-saving light sensors (automatically turn off lights when rooms are un-occupied). pts
Energy efficient light-bulbs are used for all bedroom lighting fixtures 1pt
Signage reminding guests to switch off lights and electronic appliances when leaving the room. (If the establishment is not equipped with energy-saving 1pt
light sensors).
26b. Maintenance and Condition
No Maintenance and Condition issues identified O pts
Minor Maintenance and Condition issues identified or -1pt
Major Maintenance and Condition issues identified or -5 pts

Total Points Allocated

Universal Accessibili
iV ibility Comments Tick / Tick / Tick /

Cross Cross Cross

Minimum Requirement Met I:I

26¢. Communication Accessibility

26d. Visual Accessibility

Lighting should be positioned to minimize flare and with a minimum lighting level of 200 lux. [Guests with varying degrees of functional visual ability must
be able to clearly distinguish between different obstacles and a glare can cause confusion.]

26e- Mobility Accessibility I:I

Minimum Requirements Met

27a. Atmosphere and Ambience Max 10 Points ~ Comments

Outstanding Superb relaxing and calming atmosphere, with beautifully designed décor and luxurious furniture with additional design features and objects. 10 pts
Outstanding soundproofing throughout the property.

or Excellent

Harmonious combination of décor, lighting and comfortable furniture. Soothing co-ordinated effect. No jarring elements. Interesting architectural 8 pts

features. Spacious rooms.
@ Vi Ger Comfortable, relaxed feel. Maybe some busy activity or music in background but not intrusive. Co-ordinated décor, finishing, etc. Spts
or Good 3 pts

Comfortable seating area but maybe used for other things at times. A degree of activity but not irritating. Domestic family atmosphere.
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or Acceptable

or Unacceptable

27b. Maintenance and Condition

Total Points Allocated

2g Ramps

Basic seating area and atmosphere but clean and functional.

Uncomfortabl e, awkward seating in an area clearly used for other pur
Draughty. No personal touches. Nothing to look at or read.

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified

Major Maintenance and Condition issues identified

If there are a number of ramps which have built at different times, or designed differently, then they may each be assessed at a different level of quality and condition.

In this case the lowest mark is applied.

Universal Accessibility

28c Visual Accessibility

28d  Mobility Accessibility

29 Steps/ Stairway Systems

Gradient not greater than 1:12. [It is difficult for guests with functional visual limitations to negotiate slopes that exceed this gradient, especially in a
downward direction.]

Continuous handrail of a contrasting colour, on both sides, with 30cm extensions before and beyond the end of the ramp.

10cm high kerb or tapping rail on the open side of the ramp. [Guests making use of long canes can detect the edge of the ramp and it is not necessary
for them to hold on to the rail. A difference on the tapping rail on the outside edge, is helpful.]

Contrasting colour and texture at transitions of ramp. [It is important to identify the beginning and the end of the ramp to assist guests with functional
visual limitations with safe transition off and on the ramp.]

Gradient en-route to facilities (internal and external). Gradients en-route to facilities must be at least 1:15

or 1:12

There should be a landing at the top of ramps with minimum dimensions: 90cm x 140cm

or 90cm x 120cm

or 90cm x 110cm

or 90cm x 90cm

Unobstructed width of not less than (to allow for easy access for mobility aids): 120cm

or 100cm

or 90cm

If there are a number of steps or stairway systems which have built at different times, or designed differently, then they may each be assessed at a different level of quality and condition.

In this case the lowest mark is applied.

Universal Accessibility
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0 pts

0 pts
or -1pt
or -5 pts

Comments

Comments
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Tick /
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or
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29¢ Visual Accessibility

29d  Mobility Accessibility

30 Elevators/ Lifts

Contrasting colour at top, bottom and landings of steps. [Guests with functional visual limitations need to have the start of the step identified.]

Tonal contrast on all nosing. [Each step in the flight of steps needs to be identified.]

Square closed risers to all stairs.[ Each step needs to have a solid edge as it provides the guest with a functional visual limitation with an indicator for the
next step. Steps need to have closed risers to prevent injury.]

Uniform height levels between landings on staircases. [There should be an equal number of steps on each flight of stairs as the guest with a functional
visual limitation will count the steps and expect each flight of stairs to be the same.]

Continuous handrail on both sides of the staircase with 30cm extensions before and beyond the end of the stair.

Unobstructed width of not less than 120cm (to facilitate access for guests using mobility aids)

or 100cm

or 90cm

Provision for unobstructed landing of 90cm x 140cm (clear of door swings etc.)

or 90cm x 120cm

or 90cm x 110cm

or 90cm x 90cm

If there are a number of elevators or lift systems which have built at different times, or designed differently, then they may each be assessed at a different level of guality and condition.

In this case the lowest mark is applied.

Universal Accessibility

30c Communication Accessibility

30d Visual Accessibility

30e Mobility Accessibility

Emergency telephones should have amplified volumes and ringers, to facilitate communication with guests who have functional communication
limitations.

Flashing lights should be linked to alarms and emergency buttons.

A visual display to show that help is coming should be available within the elevator.

Clearly demarcated tactile and colour contrasted waiting area at lift. [It is necessary to provide an indication on where to wait in order to safely and
quickly alight into the lift before the doors close.]

Colour contrasting door clear opening width not less than 90cm (Doors need to be easily identified by guests with functional visual limitations. The
prescribed widths are ideal for someone using a long cane to prevent bumping on the sides]:

or 80cm

Lifts with automatic door enunciator. [It is difficult for a guest with a functional visual limitation to operate an automatic lift, as they are unaware of the
position of the lift. The voice provides information to the guest as to when the lift arrives a

Internal floor level synthesised voice annunciation. [Enunciation in the lift car provides the guest with a functional visual limitation with a clear indication
of the floor on which the lift is stopping.]

150 lux minimum internal lighting level. [Minimum lighting level, which allows a clear indication to guests with functional visual limitations, of controls and
assistive devices]

Handrail provided on all sides of the lift car. [Handrails provide the guest with a functional visual limitation with stabilization to hold on to whilst the lift is
in motion.]

Emergency phone or intercom colour contrasted with Braille and tactile buttons and text. [All emergency controls should strongly contrast with the
background to ensure that people with functional visual limitations detect them in an emergency. C17
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Size of unobstructed approach space not less than 110cm x 150cm (persons making use of mobility aids should have clear, unobstructed space in order
to negotiate entrance and exit from the elevator):

or 90cm x 140cm

or 80cm x 130cm

Clear opening width of the door should not be less than 100cm (this is to allow guests making use of mobility aids to enter and exit the elevator opening
comfortably):

or 90cm

or 80cm

Lift with automatic doors which measure not less than 90cm when doors are in open position to enable guests using mobility aids to enter and exit the
lift

Internal size of lift car of 120cm x 160cm

Internal size of lift car of 100cm x 150cm

Internal size of lift car of 90cm x 140cm

Handrail provided on all sides of the lift car [located between 90cm and 100cm in order for guests using mobility aids to grasp it with ease, in order to
secure and stabilize their position].

SUB-TOTAL PUBLIC AREAS

PUBLIC AREAS UNIVERSAL ACCESSIBILITY GRADING

Communication Accessibility - Total Ticks

Visual Accessibility - Total Ticks

Mobility Accessibility - Total Ticks

or

or

or

or

UNIT KITCHENS

31a. Decoration

Outstanding

or Excellent

or Very Good

or Good

or Acceptable

Max 20 Points

20 pts
Hi gh quality wall covering in outstanding condition. Evidence of co-
evidence of ageing, wear and tear (some historical locations accepted). High quality professional finish.
. ) ) L - ) ) . - " . 18 pts
Use of high quality materials, though not necessarily in pristine condition. Excellent quality materials. Co-ordinated design with additional attractive
features. Professional workmanship throughout.
o q N . . 15 pts
Standard fidomestico style and quality of d®cor. Some ageing but no m
i . ) - . - - 10 pts
Average quality, ageing. Some slight damage, wear and tear. Amateur application of décor. Little design input or co-ordination.
There may be evidence of old, faded, damaged wall covering, damp or water penetration and grubby marks. Unprofessional paintwork and Spts

workmanship.
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or Unacceptable

Maintenance and Condition
b

Total Points Allocated
32a. Furnishings & fittings

Outstanding

or Excellent
or Very Good

or Good

or Acceptable

or Unacceptable

Additional points:

b Maintenance and Condition
2b.

Total Points Allocated

Low-grade materials, poor standard of workmanship. Very noticeable
cooking marks/splashes. Unsightly wiring/exposed pipes. Signs of seepage
and damp and lifting of tiles/wall covering.

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified

Major Maintenance and Condition issues identified

Extremely comfortable dining chairs with significant space to move around, in and out of the tables. Clear leg space at tables for disabled of at least 760
mm. Outstanding quality upholstery and workmanship in the furniture and superbly co-ordinated.

Excellent degree of comfort. Well-spaced chairs of appropriate height for tables. Co-ordinated themed design. Spacious tables.

Very good quality kitchen fittings. Everything in good working order, however signs of use and slight discolouration.

Good range of domestic fittings. DIY assembly competently carried out. Doors and drawers fitted correctly. Possibly former high standard fittings that
have deteriorated through long use, but still acceptably sound. Traditional fittings in reasonable order.

Acceptable quality fittings. May find some evidence of unprofessional fittings; doors badly hung; drawers do not slide smoothly ,etc

Inadequate table size. Cluttered and inconvenient. Cramped and uncomfortable layout. Cheap quality materials, much wear and tear.

Double sink with plugs

or One large sink with a plug (at least 380mm x 325mm)
Mixer taps fitted at kitchen sink/s

Dishwasher provided

Sufficient counter space available for meal preparation (min 1000mm x 500mm) and 900mm in height.

Sufficient counter space available for meal preparation (min 2000mm x 500mm) and 900mm in height.

Sufficient cupboard & shelf space (at least 1m? of space and be lined.
Kitchen rubbish bun (lidded and lined)
Washing liquid & aids provided near sink and / or dishwasher

No Maintenance and Condition issues identified

Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified
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0 pts

0 pts
or -1pt
or -5 pts

Max 20 Points

20 pts

or 16 pts

or 12 pts

or 8 pts

or 4 pts

or O pts

2 pts

1pt
2 pts
2 pts
2 pts

orlpt
1pt

1pt
1pt

0 pts
or -1pt
or -5 pts

Comments

[l =

ol 2
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33a. Liahtina

Outstanding

or Excellent

or Very Good

or Good

or Acceptable

or Unacceptable

33b. Maintenance and Condition

Total Points Allocated

34a. Refriaerator

34b. Maintenance and Condition

Total Points Allocated

35a. Electrical eauipment
Outstanding

or Excellent

or Very Good

or Good

or Acceptable

or Unacceptable

Outstanding standard of illumination i especially in important worki
of the room, more than just a suspended ceiling |ight T perhaps spot
and in excellent order.

As above, however less additional lights i.e. ceiling spot-lights etc.

More light sources than necessary, some strategically placed lights. Very good
quality fittings.

More than just adequate lighting, preferably with lights in at least some
important working areas. Ageing fittings in good order.

Mi ni mal |ighting i centre |light only, possibly of | ow wattage. Restr

Dark, gloomy. Low wattage. Old, dilapidated fittings of cheap quality.
Little natural light. Lights in inappropriate places.

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified

Major Maintenance and Condition issues identified

Conveniently located refrigerator (200 litres or larger)

or conveniently located refrigerator 140 - 199 litres

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

Extensive range of electrical equipment with emphasis on automation. Recent model, high quality equipment with up to date technology. All in
outstanding working order. Operation manuals close at hand for all equipment.

Excellent range of equipment, possibly of mixed ages and quality. Some
old but all in excellent working order. Alternatively a small range of new
high quality equipment.

Mixture of old and new equipment, some showing evidence of use over time. Alternatively excellent range of older equipment. All equipment in very
good working order.

Minimum range of good equipment.

Old fashioned, outdated but in acceptable condition.
Very old models, of which many have operational problems or dono6t wo

Electrical equipment may include:
Electric mixer
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Max 10 Points

10 pts

or 8 pts

or 6 pts

or 3 pts

or 2 pts

or O pts

0 pts
or -1pt
or -5 pts

Max 5 Points
5 pts

or 2 pts

0 pts
or -1pt
or -5 pts

Max 15 Points
15 pts

or 12 pts

or 8 pts

or 5 pts

or 3 pts

or 0 pts

Comments

Comments

Comments

ol 10

s
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35b. Maintenance and Condition

Total Points Allocated

36a. Crockerv & Utensils

Outstanding

or Excellent

or Very Good

or Good

or Acceptable

or Unacceptable

Acceptable inventory includes:

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified

Major Maintenance and Condition issues identified

Extensive range of kitchen and dining equipment of high quality. Fine china or pottery cups and plates of matching styles with ancillary items over and
above the acceptable requirements of the inventory. High standard of cooking pots, casseroles, flan dishes, possibly stainless steel, ceramic or

enamelled.
Al l of matching or co-ordinated design. Thoughtf ul provision
There may be two or more styles of crockery 1 for fAevery

As above, however limited "extra’s” but above acceptable inventory requirements. Just one set of crockery as opposed to two.

Substantial range of very quality equipment, which may not be new. Very good domestic crockery in excellent order. Mixed range of utensils of varying

styles but all very good quality.

Blender / Juicer
Kettle

Grinders
Toaster

Coffee machine

Domestic middle-range pots, pans, crockery in good order. Perhaps some
higher quality items that shows signs of good use, but still in sound condition.

Mixture of styles and quality, mostly middle to low standard, showing evidence of considerable use.

Low quality, cheap domestic, mass-produced crockery and utensils, showing wear and tear. Well-used Pyrex plates with discolouration from
long use. Utensils jumbled, ill assorted, having the appearance of being cast-offs, second-hand, discarded. Worn pattern on some crockery; dull finish,

scratches on utensils. Dated style.

Bread board / chopping board
Kettle

Bread knife

Steak knives

Steak forks

Carving / sharp knife
Corkscrew / bottle opener
Serving spoon

Milk jug

Sugar bowl

Eqgg lifter

Tin opener

Frying pan

Saucepan

Dessert bowl

Oven roasting tray
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0 pts
or -1pt
or -5 pts

Max 10 Points

10 pts

or 8 pts

or 6 pts

or 4 pts

or 2 pts

or 0 pts

Comments
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Acceptable inventory per person:

36b. Maintenance and Condition
No Maintenance and Condition issues identified

Minor Maintenance and Condition issues identified

Major Maintenance and Condition issues identified

Total Points Allocated

37a. Cookina eauipment in units

Dish cloth

Dish washing liquid
Table spoon

8 to 12 piece cutlery set
Braai tongs

Dust-pan & brush

Floor cloth

1 knife

1 fork

1 teaspoon

1 dessert spoon
1 small plate

1 large plate

1 teacup & saucer
1 mug

1 tumbler

1 highball glass
1 wine glass

0 pts
or -1pt
or -5 pts

ol 10

Max 10 Points ~ Comments

Points are awarded for a range of cooking facilities from domestic ovens, hotplates, and electric or gas kettles. The quality and provision of the below cooking facilities are taken into account:

Domestic oven (with built-in grill)

Stove-tops (Electric or gas) preferably 4 plates.
Microwave (26 litres)

or Microwave less than 26 litres

Comprehensive range of cooking equipment (saucepans with lids, frying pans, set of different sized pots, mixing bowls and chopping boards

or limited range of cooking equipment (Minimum 2 pieces)
Braai facilities per unit and braai utensils (tongs, forks, trays etc.)

37b. Maintenance and Condition
No Maintenance and Condition issues identified

Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

Total Points Allocated

2 pts
2 pts
2 pts
or 1pt
2 pts

or 1pt
2 pts

0 pts
or -1pt
or -5 pts

ol 10

SUB-TOTAL KITCHEN FACILITIES

| o]/ 90

KITCHEN FACILITIES UNIVERSAL ACCESSIBILITY GRADING

Communication Accessibility - Total Ticks

Visual Accessibility - Total Ticks
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Mobility Accessibility - Total Ticks

LOUNGE / DINING ROOM / PATIO

38a. Decoration

Outstanding

or Excellent

or Very Good

or Good

or Acceptable

or Unacceptable

38b. Maintenance and Condition

Total points allocated

39a. Furnishings & fixtures

Outstanding

or Excellent

or Very Good

or Good

or Acceptable

Max 10 Points

. N . . . . . . L 10 pts

Superb and luxurious interior design. Outstanding artwork and teeming. No evidence of aging or damage to any part of the decorative features within P
the unit. Professional and high-quality workmanship.

or 8 pts
Hi gh quality wall covering in excellent condition. Evidence of co-or
evidence of ageing, wear and tear. Excellent quality professional finish.

or 6 pts
Use of very good quality materials, though not necessarily in pristine condition. More moderate quality materials if recently decorated. Attempt to
coordinate design with additional attractive features. Professional workmanship.

or 3 pts
Good fidomestico style and quality of d®cor. Use of wall hangings, pi

or 2 pts
Acceptable quality but not necessarily new. Basic application of décor. Little design input or co-ordination. No grubby marks or damage.
Very old, faded, damaged wall covering. Evidence of damp/water penetration. Grubby marks. Evidence of neglect. Unsightly paintwork or exposed or 0 pts
wiring. Dated style.
No Maintenance and Condition issues identified 0 pts
Minor Maintenance and Condition issues identified or -1pt
Major Maintenance and Condition issues identified or -5 pts

Max 10 Points

10 pts

Luxurious furnishings, all in pristine condition throughout the unit. Textures and shapes work well to compliment the unit's interior design. Patio furniture P
also adds an element of luxurious comfort. Chairs and tables to accommodate number of guests per sleeping position.

or 8 pts
High degree of comfort and luxury. High quality in excellent condition. Attractive, co-ordinated extras. Decorative, occasional pieces in main room/s and
corridors. Or high quality domestic furniture in excellent condition. High quality patio furniture in excellent condition. Chairs and tables to accommodate
number of guests per sleeping position.

or 6 pts
Hi gh quality furniture but not necessarily new. Comfortable easy sea
furniture in very good condition. Chairs and tables to accommodate number of guests per sleeping position.

or 3 pts
Medium to high quality of manufacture but showing some wear and tear. May be rather dated but good quality. New furniture of medium quality.
Comfortable but with no degree of luxury. Chairs and tables to accommodate number of guests per sleeping position.
May be quite a mix of styles, ages, designs, shapes and heights. Chairs not very comfortable. Chairs and tables to accommodate number of guests per or 2 pts

sleeping position.
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or Unacceptable

39b. Maintenance and Condition

Total points allocated

Universal Accessibility

30¢. Communication Accessibility

39d. Visual Accessibility

39€- \tobility Accessibility

40a. Flooring & Ceiling

Low qual i1 ty, uncomtortabl e, agel ng turniture. May show some damage 1
unattractive.

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

Offer choice of seating away from the noise to provide suitable environment

Pathways between restaurant tables and chairs to be un-obstructed and at least 90cm wide

Furniture should have rounded edges for guests with functional visual limitations

Fixed, level, matt and slip-resistant surfaced floor finishes.

Doors must be able to open fully against adjacent wall

The wider leaf of double doors of unequal widths must all be located on the same side throughout the length of any passageway.

A selection of chairs to be with and without arm-rests

Tableware to contrast with the table surface or tablecloth. [Tableware should contrast with the table surface in order for guests with varying degrees of
functional visual limitation to be able to clearly differentiate between elements.]

Interior décor with tonal contrast between the critical surfaces.

Labels available in Braille

Size of opening leaf of all doors [the clear opening must be measured with door in 90-degree open position and must measured at least 90cm to enable
a mobility aid user to gain access].

or 85cm

or 75cm

Provision of handles on doors which should be located between 80cm and 120cm. [This handle must be at least 12cm in length and be easy to grasp so
that a seated user can easily open and close doors]. Handle must be "D"-Shaped

Provision of handles on doors which should be located between 80cm and 120cm. [This handle must be at least 12cm in length and be easy to grasp so
that a seated user can easily open and close doors].

Clear un-obstructed access between furniture & fittings no less than 120cm in width. [This ensures that a guest using a mobility aid (e.g. wheelchair) can
pass through without obstruction].

or 100cm in width

or 90cm in width

Tables to be 80cm high with at least 76cm clear space below. [This ensures that a seated user may pass through without obstruction].

A selection of chairs to be with and without arm-rests

Where provided, bars, buffets and servery areas must have a permanent lowered section at a height of 80cm from the floor to enable shorter and
seated guests to comfortably reach whatever is being served without any obstruction. Table service must provided in addition to a lowered section.

Where provided, bars, buffets and servery areas must have a permanent lowered section at a height of 80cm from the floor to enable shorter and
seated guests to comfortably reach whatever is being served without any obstruction.

Staff assistance available at buffet/ serveries/ bars.
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Outstanding

or Excellent

or Very Good

or Good

or Acceptable

or Unacceptable

40b. Maintenance and Condition

Total points allocated
Universal Accessibility

Visual Accessibility

Mobility Accessibility

4la. Lighting

Outstanding

or Excellent

or Very Good

or Good

Outstanding quality carpets of new appearance and/or high percentage wool content. Good thick pile and underlay. Outstanding quality hardwood floors 10 pts
or tiled surfaces. Occasional rugs placed at strategic positions along side the bed. Ceilings of outstanding quality with additional architectural features.

Excellent quality fitted carpets (high percentage wool content), good thick pile and underlay. Alternatively excellent quality domestic carpeting, fit for or 8 pts
purpose. Excellent wooden or tiled flooring with excellent quality occasional rugs or mats. Ceilings to be of an excellent quality, no sagging or evidence
of water leakage or seeping, marks or stains.

Very good quality carpets with no stains, burns or marks. Alternatively new carpet with higher percentage of man-made fibre. Wooden or tiled flooring or 6 pts
with high quality rugs. Ceiling of very good quality, no sagging and no evidence of water leakage or seeping. Well fitted and painted.

Good quality carpet with flattening in areas of most traffic. Good quality wooden / laminated or tiled floors with no evidence of scratching and cracking. or 3 pts
Ceiling of a reasonably good quality and neat application of paint.

Carpets showing signs of use however no holes, tears or burns of other defects that render the carpet unsound. Vinyl or flooring of an acceptable or 2 pts
quality. Ceiling also of an acceptable quality with no evidence of sagging.

NB: In all levels there may be a high quality natural alternative to carpeting, tiles or wooden floors. In these cases the intrinsic quality and condition
would be assessed, taking the style of the property into consideration.

Carpets with distinct signs of wearing, visible canvas or backing fabric, patches, stains, discolouration, obvious seams. Do It Yourself (DIY) fitting with or 0 pts
gaping joints, gaps between carpet and wall. Several unmatched styles or newer carpets laid on top of damaged or worn-through older ones. Wooden

floors that have aged 1 now in need of a new coat of varnish, with w

and evidence of water seepage. Stained paintwork, old and amateurishly done.

No Maintenance and Condition issues identified 0 pts
Minor Maintenance and Condition issues identified or -1pt
Major Maintenance and Condition issues identified or -5 pts
max 2 points
|Fixed, level, matt and slip-resistant surfaced floor finishes. 2pts

|Minimum Requirement Met |

Max 15 Points
15 pts

Outstanding standard of illumination throughout the wunit giving suff
off features of rooms/corridors. All lights and shades of high quality manufacture and in excellent order. . No harsh fluorescent tubes lights.
Excellent standard of illumination giving sufficient light for all appropriate purposes but also designed for effect. All lights and shades of high quality or 12 pts
manufacture and in excellent order.

or 8 pts
Very good quality fittings with more adequate spread of illumination
Occasional lamps, reading lights, perhaps picture lights.

or 5 pts

More than minimal lighting. Good quality fittings in sound condition. Main light plus one or two small occasional lamps. No extra lights for effect.

Copyright, TGCSA 2010

Comment

ol 10

56



or Acceptable Enough light for practical use, but nothing more. No occasional lamps. or 2pts

or Unacceptable . . . . . . . . . or O pts
Low quality fittings in poor condition 1 exposed, fraying wires, wob

fluorescent lights with no diffuser.No wobbly connections, burnt shades, flimsy bases that fall over, etc

41b. Maintenance and Condition

No Maintenance and Condition issues identified O pts
Minor Maintenance and Condition issues identified or -1pt
Major Maintenance and Condition issues identified or -5 pts
Total points allocated ol 15
Universal Accessibility Comments Tick / Tick / Tick /
Cross Cross Cross
41c. Communication Accessibility
|Lighting must be even and well lit with minimum lighting levels | |:I
41d. Visual Accessibility
|Lighting must be even and well lit with minimum lighting levels | l:l
41e. Mobility Accessibility
|Lighting must be even and well lit with minimum lighting levels | I:I
42a. Temperature control Max 15 Points Comment
Outstanding 15 pts

Outstanding thermostatically and individually controlled heating and/or cooling system capable of maintaining a comfortable room temperature of
between say 18°C and 25°C. Appropriate to size and location of rooms in the unit (Bedrooms, lounge and dining areas). Apparatus in excellent
condition. An ‘outstanding’ score would apply for ducted or remote controlled air-conditioning.

or Excellent . o . : o or 12 pts
Excellent thermostatically and individually controlled heating and/or cooling system capable of maintaining a comfortable or on temperature of between

say 18°C and 25°C. Appropriate to size and location of units Apparatus in excellent condition.

or Very Good Individual control by guest at all times, some ageing of very good apparatus. Very good quality and quiet wall mounted air-conditioners would receive an or 8 pts
8 rating.

or Good or 5 pts
Effective heating and/or cooling provided in units when appropriate (under individual control). Not necessarily the most up to date system. Large, slightly P

noisy, wall mounted air conditioners apply here.

or Acceptable Acceptable quality appliances. Heating or cooling only available close to apparatus i.e. apparatus may not be able to maintain a consistent temperature or 2 pts
throughout the room.

or Unacceptable Old low quality appliances. Heat/cold only available close to apparatus i.e. apparatus unable to maintain a comfortable temperature throughout the or 0 pts
room.

42b. Maintenance and Condition

No Maintenance and Condition issues identified 0 pts
Minor Maintenance and Condition issues identified or -1pt
Major Maintenance and Condition issues identified or -5 pts

Total points allocated ol 15

43a. Additional Entertainment Facilities Max 5 Points  Comment
Additional TV in room/unit/apartment 1pt
DVD player 1pt
CD player/Sound system 1pt
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Digital movies/TV
Range of DVDs/CDs

43b. Maintenance and Condition
No Maintenance and Condition issues identified

Minor Maintenance and Condition issues identified

Major Maintenance and Condition issues identified

Total Points Allocated

1pt
1pt

0 pts
or -1pt
or -5 pts

SUB TOTAL LOUNGE / DINING ROOM / PATIO

LOUNGE/DINING ROOM/ PATIO UNIVERSAL ACCESSIBILITY GRADING

Communication Accessibility - Total Ticks

Visual Accessibility - Total Ticks

Mobility Accessibility - Total Ticks

GENERAL SERVICES AND SERVICE

44a. Welcome. ambience & personal touches

Outstandin
Y Personal welcome from owner or representative. Guests offered a welcome drink or eats. Fresh flowers. Friendly welcoming letter.

or Excellent Cheerful demeanour and attitude by reception staff. Guests shown or directed to unit and given necessary information. Asked if anything else is
required. Fresh flowers.

or Very Good Where no personal welcome, a tea/drinks tray with welcoming letter.
Phone call or visit at some time after arrival to check all is well. Flowers.

or Good
Tray with tea/drink making facilities with short note inviting guest to
contact owner or representative at any time during visit. Guest may collect key from caretaker/representative nearby.
or Acceptable Neutral behaviour but doing the job.
or Unacceptable No welcome to speak of. Key in door or sent in advance without personal

letter. Neither representative nor owner ever met.

44b. Maintenance and Condition
No Maintenance and Condition issues identified

Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

Total Points Allocated
Universal Accessibility

44c. Communication Accessibility

On arrival the guest is offered a full orientation tour.

44d. Visual Accessibility

Low ambient noise levels.

Large text copies of all check in information and information provided in the bedroom.

44e. Mobility Accessibility
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Max 15 Points
15 pts

or 12 pts

or 8 pts

or 5 pts

or 3 pts

or 0 pts

0 pts
or -1pt
or -5 pts

Comments

ol 15

Comments Tick / Tick / Tick /
Cross Cross Cross

]
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Clear un-obstructed access between furniture & fittings no less than 120cm in width. [This ensures that a guest using a mobility aid (e.g. wheelchair) can

pass through without obstruction].

or 100cm in width

or 90cm in width

On arrival the guest is offered a full orientation tour.

45a. Reservation. Check-in and General Efficiencv of Recention

"Reception staffed" refers to the ability to have a staff member check in/out without calling a night/duty bell. Staff may be performing multiple duties in the same location i.e. restaurant/reception
there is no 6meet and greetd provided and keys are left in

adjacent. Where

Outstanding

or Excellent

or Very Good

or Good

or Acceptable

or Unacceptable

Additional reception points:

45b. Maintenance and Condition

Total Points Allocated

Universal Accessibility

45c. Communication Accessibility

Efficient and helpful telephone reservation. Ability to make a prompt and effective reservation 24 hours a day. All details taken down and checked. Every
booking confirmed by letter, fax, email or text message. Prompt thorough check-in. All essential information given to guests, layout of property, available
facilities, meal times, etc. Any messages forwarded promptly. Efficient communication with other departments, porters, booking of restaurant tables, etc.

Reservations dealt with very effectively. Ability to make a prompt and effective reservation during the day and up to 11:00pm. Confirmation of booking
provided on request. Check-in conducted very effectively and information on range of key facilities provided. All guests needs are met in a quick and

effective manner and sometimes anticipated.

Reservations dealt with promptly. Ability to make a prompt and effective reservation during day and up to 9pm. All necessary information taken and
provided. Ef ficient check-in. Perhaps not always given

always anticipated.

Reservations dealt with acceptably. All necessary information taken and provided. All requests dealt with reasonably well.

Full guest details taken. Guests directed to their room and given a brief explanation of location of main facilities in a straightforward manner.

Name only taken. Administrative errors not proficiently rectified. Surly manner. Marked reluctance to give any help.

Reception operating hours:
Extensive: 13 hours

or Accommodating: 8 to 12 hours
or Limited: less than 8 hours s day

Resident host (lives on the same property)
After hours access (night bell / designated direct phone-line to general manager.

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

designated

Reception counter fitted with inductive loops.

A chart with basic signs to be kept at reception.

A staff member that has basic knowledge of sign language and lip reading should be available at reception.
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or

or

Max 15 Points ~ Comments

10 pts

or 8 pts

or 6 pts

or 3pts

or 2 pts

or O pts

3pts
or 2 pts

or 1pt

1pt
1pt

0 pts
or -1pt
or -5 pts

ol 15

Comments Tick / Tick / Tick /

Cross Cross Cross
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45d. Visual Accessibility

45€. Mobility Accessibility

46a. Laundrv Service

46b. Maintenance and Condition

Total Points Allocated
47a. Public Area Service - where applicable

Outstanding

There should be access to sign language interpreter/ lip-speaker practitioner and Deaf/ Blind interpreter, to facilitate communication at different levels.

A written information and emergency pack is provided to the guest upon check-in

Approach to the entrance free of projecting obstructions or features.

Entrance route surface firm, even and slip resistant.

No steps en-route to entrance from street or parking area.

Doors should always be fully closed or held open.

Contrasting colour and texture floor surface space on the inside and outside of entrance door.

Door closers should incorporate a delay mechanism.

Door furniture should incorporate a horizontal pull/ lever action handle

Directional and information signage in large format

There should be clear, unimpeded routes provided throughout the reception area identified by contrasting colours and textures and free from all
obstacles.

All furniture to be 80cm high with solid sides up to 20cm above floor surface.

Adequate lighting positioned to illuminate the faces of the reception staff and desktop without creating glare.

Low ambient noise levels.

Braille, large print and audio information on establishment and surroundings.

Provision for pull handle on main entrance door [this should measure at least 12cm in length and be easy to grasp at a height of 80cm to 120cm from
the floor.]. Handle must be of a "D"-shaped type.

Provision for pull handle on main entrance door [this should measure at least 12cm in length and be easy to grasp at a height of 80cm to 120cm from
the floor.]

Hours of attendance [there should be 24 hour attendance at the door to provide assistance for those who need it].

or 18 hour

or 12 hour

Length of 80cm high and 120cm wide check-in counter or reception desk

or 100cm wide

or 80cm wide

Seating has been provided with a seat height between 45cm and 50cm from the floor.

Website provides sufficient pre-booking information on all services and facilities catering towards guests with functional mobility/ physical limitations.

Full laundry/dry cleaning service ( 5 days a week)

or limited laundry / dry cleaning service (minimum 3 days)
or communal laundry provided

Express service available ( 2 hours or less)

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

Efficient, attentive service from smart, willing staff. Needs of guests anticipated. Polished, professional manner.
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Max 10 Points

6 pts
or 4 pts
or 2 pts

4 pts

0 pts
or -1pt
or -5 pts

Max 15 Points

15 pts

Comments

Comments

ol 10

or

or

or

or
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or Excellent

or Very Good

or Good

or Acceptable

or Unacceptable

47b. Maintenance and Condition

Total Points Allocated
48a. Meal Service - where applicable

Outstanding

or Excellent

or Very Good

or Good

or Acceptable

or Unacceptable

48b. Maintenance and Condition

Total Points Allocated

49a. Check-out Efficiency

Outstanding

or Excellent

or Very Good

Brilliant, willing staff. Helpful and attentive, though perhaps lacking the final polish. Shows willingness when anything is requested, may have to go
away, to find out.

Staff always present and respond helpfully when asked. Willing, though could possibly benefit from further training.

Enough light for practical use, but nothing more. Do what they are asked without enthusiasm.
Little interest.

Clean surfaces. Personal clutter. Books and magazines out of date and in tidy piles.

Staff difficult to locate at times. Rapport with guests

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified

Major Maintenance and Condition issues identified

Cheerful friendly, polite and well-trained staff. Well-informed about food and wine. High standard of personal cleanliness. Prompt and efficient service.
Correct cutlery and glasses supplied for each meal. Excellent judgement on timing of courses and drinks. Any further needs are responded to. For
breakfast a cheerful welcoming. Prompt service, dirty dishes cleaned promptly and top-ups noted.

Well-motivated staff. Evidence of aspiring to excellent standard, may fall a little short, would benefit from further training.

Willingness to be helpful and attentive. More enthusiastic than polished, but trying to do their best. Would benefit from further training.

Low skills but Acceptably pleasant. Informality bordering on inefficiency. Not really interested, but responds in a reasonably and helpful way to requests.

Conversely, well skilled and trained.

Low skills but basically pleasant. Responds in a reasonably and helpful way to requests. Conversely, well skilled and trained.

Lacking social skills, arrogant or insensitive

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

Prompt attention. Bill correct in all details, must have accompanying receipts and be signed by the patron. Every item explained by receptionist. Guests
asked if they enjoyed their stay. Positive last impression. Staff well versed in all methods of payment.

Prompt attention. Attempt at excellence, but perhaps lacking professional polish. Cheerful. Bill correct, must have accompanying receipts and be signed
by the patron.

Bill correct, must have accompanying receipts and be signed by the patron. Staff obviously willing and trying to be helpful.
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or 12 pts

or 8 pts

or 5pts

or 3 pts

or 0 pts

0 pts
or -1pt
or -5 pts

Max 15 Points

15 pts

or 12 pts

or 8 pts

or 5 pts

or 3 pts

or O pts

0 pts
or -1pt
or -5 pts

Max 15 Points

15 pts

or 12 pts

or 8 pts

Comments

Comments

— T

ol 15
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or Good

or Acceptable

or Unacceptable

49b. Maintenance and Condition

Total Points Allocated

50a. Tourist Information
Outstanding

or Excellent

or Very Good

or Good

or Acceptable

or Unacceptable

50b. Maintenance and Condition

Total Points Allocated
Universal Accessibility

50c. Communication Accessibility

50d. Visual Accessibility

50e. Mobility Accessibility

5la. Responsible business practices

Additional Points

Bill correct, must have accompanying receipts and be signed by the patron. Staff professional, friendly and efficient towards departing guests.

Bill correct, must have accompanying receipts and be signed by the patron.. Staff are efficient.

Bill unclear (some charges not explained). Arithmetic wrong. Staff unable to explain why charges made but sort things out eventually. Lack training.

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

Information pack in bedrooms, reception or lounge. Information covers immediate and surrounding area as well as specific accommodation information.

Books, pamphlets on matters of local interest, leisure facilities, etc. Personally prepared information. Staff well versed on relevant tourist information.
Staff willing to assist and inform tourists on the |ocal area.
requirements. Tour booking service available

Excellent selection of information, all up to date, with mostly commercially-produced leaflets displayed in a folder.

Very good selection of information, all up to date. Staff not as well versed.
Fewer pamphlets available on surrounding area. Staff able to assist but not well versed.

Very limited and minimal information at reception only. Staff lack in some areas of required knowledge but can point customer in direction where they
can get additional information.

No information or out-of-date information. Staff unable to assist.
No Maintenance and Condition issues identified

Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

Hi gh

Assistance with information about accessible tourism products and bookings provided by staff.

Clear and plain format and presentation of brochures and websites, to provide clear and articulate information that will minimize the need to be
explained by telephone or other media.

|Assistance with information about accessible tourism products and bookings provided by staff.

|Assistance with information about accessible tourism products and bookings provided by staff.

Water efficient dishwashers installed in the kitchen.
Dishwashing detergent is biodegradable.
Green waste is composted

Guests are informed (by staff as well as signage / information packs) of any environmental initiatives that may be implemented at the property.
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or 6 pts

or 2 pts

or O pts

0 pts
or -1pt
or -5 pts

ol 15

Max 20 Points
20 pts

Comments

or 18 pts

or 15 pts
or 10 pts

or 5 pts

or 0 pts

0 pts
or -1pt
or -5 pts

ol 2

Comments Tick / Tick / Tick /
Cross Cross Cross

Max 18 Points ~ Comments

4 pts
3 pts
3 pts
2 pts
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51b.

Slc.

51d.

5le.

52a.

52b.

52c.

52d.

52e.

Maintenance and Condition

Total Points Allocated

Universal Accessibility

Communication Accessibility

Visual Accessibility

Mobility Accessibility

Conference Facilities

Maintenance and Condition

Total Points Allocated
Universal Accessibility

Communication Accessibility

Visual Accessibility

Mobility Accessibility

All paper products (forms, menu's, letterheads, photo-copy paper are made from recycled paper.
Printer cartridge recycling (proof of receipts of used cartridges)
Paper recycling program in place.

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified

Major Maintenance and Condition issues identified

|Flashing light indicating incoming calls

|AII general information available in large print, Braille and audio format

|Minimum requirements met

Conference Function Area (100 or more)

or Conference /Function Rooms (40 or more)
or Meeting Rooms (up to 40)

Secretarial Services provided

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

|Good even lighting, and/ or accent lighting to focus speakers and lip-readers.

|Adequate lighting positioned to minimise glare

Provision for a pull handle on all doors. [The handle must be at least 12cm in length and be easy to grasp so that guests may easily open and close
doors]. Handle must of a "D"-shaped type.

Provision for a pull handle on all doors. [The handle must be at least 12cm in length and be easy to grasp so that guests may easily open and close
doors].

80cm high tables with 90cm clear space below to enable users of mobility aids with leg space under the table without obstruction.

2 pts
2 pts
2 pts

0 pts
or -1pt
or -5 pts

Max 7 Points

5 pts
or 2 pts
or 2 pts

2pts

0 pts
or -1pt
or -5 pts

Comments

Comments

Comments

ol 18

o

SUB-TOTAL GENERAL SERVICES / SERVICE

I ol/

GENERAL SERVICES / SERVICE UNIVERSAL ACCESSIBILITY GRADING

Communication Accessibility - Total Ticks
Visual Accessibility - Total Ticks

Mobility Accessibility - Total Ticks
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7

130

Tick / Tick / Tick /
Cross Cross Cross

]
1]

Tick / Tick / Tick /
Cross Cross Cross

1]
]
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HOUSEKEEPING SERVICES

53a.

53b.

53c.

53d.

53e.

54a.

54b.

Bedrooms

Outstanding

or Excellent

or Very Good

or Good

or Acceptable

or Unacceptable

Maintenance and Condition

Total Points Allocated
Universal Accessibility
Communication Accessibility

Visual Accessibility

Mobility Accessibility

Guest Bathrooms
Outstanding

or Excellent

or Very Good

or Good

or Acceptable

or Unacceptable

Maintenance and Condition

Very high standard of thorough cleanliness and attention to detail. Well-made beds. Gleaming surfaces. Room tidied, any trays taken away. Lights on
and curtains drawn in the evening.

High standard of cleanliness. Room tidied, any trays taken away. Lights on and curtains drawn in the evening.

Very good standard of cleanliness, no dust, smears or marks. Room tidied, any trays taken away.
All surfaces free from dirt and polished.
Clean and well maintained area

Very heavy dust on all surfaces. Debris in wardrobes, drawers. Bits of paper, threads and other items, grit, etc on carpet. Long-term neglect. A number
of major maintenance issues. Smears or marks evident. Blown bulbs or broken equipment present.

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

| Not applicable

House-keeping staff to be aware of possible requirements of a guest with a functional visual limitation.

House-keeping staff to ensure all room accessories and equipment are within easy reach for guests with functional visual limitations. Care to ensure
everything remains in the same place.

House-keeping staff to ensure all room accessories and equipment are within easy reach for guests with functional mobility limitations.

House-keeping staff to ensure all that space between furniture meet UA requirements

Fastidious attention to hygiene. All surfaces gleaming. Clean, fresh smell. High level of efficiency.

Generally very high standard of housekeeping

Surfaces and floors all clean with all areas showing good housekeeping and maintenance.

Generally clean but may lack attention to detail. Surfaces and enamel may appear dull. Flooring may have some evidence of discolouration.

Surfaces and flooring clean and well maintained.

Slight discolouration of enamel or grout. Evidence of dirt, dust, hair or grime.

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified
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Max 20 Points

20 pts

or 16 pts

or 12 pts

or 8 pts

or 4 pts

or 0 pts

0 pts
or -1pt
or -5 pts

Comments

Max 15 Points
15 pts

or 12 pts

or 8 pts

or 6 pts

or 2 pts

or 0 pts
0 pts

or -1pt
or -5 pts

Comments

Comments

ol 2

Tick /
Cross

Tick /
Cross

Tick /
Cross
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54c.

54d.

S4e.

55a.

55b.

55c.

55d.

55e.

56a.

Total Points Allocated Ij'l 15

Universal Accessibility Comments Tick /
Cross
Communication Accessibility

[Not applicable

Visual Accessibility

House-keeping staff to be aware of possible requirements of a guest with a functional visual limitation.

House-keeping staff to ensure all bathroom accessories and equipment are within easy reach for guests with functional visual limitations. Care to ensure
everything remains in the same place.

Mobility Accessibility

House-keeping staff to ensure all bathroom accessories and equipment are within easy reach for guests with functional mobility and physical limitations.

Lounae. Dinina Room and Patio Max 15 Points ~ Comments

Outstanding 15 pts
All well vacuum cleaned. Table surfaces well polished. Ashtrays clean. No fingerprints left on doorplates or light switches, etc. Flowers fresh and well

arranged. Newspapers, books, etc up to date and tidy.

or Excellent High level of cleanliness with thorough vacuum cleaning and dusting in all areas. Everything tidy and well arranged. or 12 pts

7 ey (Erere Very good | evel of cleanliness. Easy seating area may have flived-in or 8 pts
or Good Generally clean, neat and well arranged. or 6 pts
o ACEEIERE Clean and tidy with no smears on high and low surfaces. No clutter. Books and magazines in tidy piles. or 2 pts
or Unacceptable . . . . or 0 pts
Neglected housekeeping. Carpets badly vacuum cleaned. All surfaces dirty or dusty or evidence of smears on surfaces. Cobwebs, dead insects. Dead
or wilting plants. Ashtrays not emptied. Newspapers, magazines and books on floor. Dirty glasses or cups on tables.
Maintenance and Condition
No Maintenance and Condition issues identified 0 pts
Minor Maintenance and Condition issues identified or -1pt
Major Maintenance and Condition issues identified or -5 pts
Total Points Allocated Ijh 15
Universal Accessibility Comments
Communication Accessibility
[No requirements |
Visual Accessibility
|Minimum Requirements Met |
Mobility Accessibility
|Minirnum Requirements Met |
Toilets in public areas of the self-caterina establishment Max 15 Points ~ Comments
Outstandin - . . . . - 15 pts
g Fastidious attention to hygiene. All surfaces gleaming. Clean and fresh smell. High level of efficiency. P
or Excellent Generally very high standard of housekeeping or 12 pts
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Cross

Tick /
Cross
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or Very Good ) . . . or 8 pts
Y Surfaces and floors all clean with all areas showing good housekeeping and maintenance. p
or Good . . . . . . or 6 pts
Generally clean but may lack attention to detail. Surfaces and enamel may appear dull. Flooring may have some evidence of discolouration.
or Acceptable or 2 pts
P Surfaces and flooring clean and well maintained. P
or Unacceptable . . L . . . . or 0 pts
Low standard of housekeeping. Dirt and dust on all surfaces. Long term encrusted grime in inaccessible places. Dirt and hairs on floor, in corners.
Flooring around toilet stained and smelly.
56b. Maintenance and Condition
No Maintenance and Condition issues identified 0 pts
Minor Maintenance and Condition issues identified or -1pt
Major Maintenance and Condition issues identified or -5 pts

Total Points Allocated Ijl/ 15

56c. Universal Accessibility

No requirements

57a. Appearance of staff Max 15 Points Comment
The nature of the establishment will be taken into account as formality may vary significantly.

Outstandin . ) ) L - ) . . 5 15 pts
g Extremely well-appointed staff appearance. Neat and full pieced uniforms in pristine condition. Staff well presented and trained in required etiquette. P
or Excellent X X X . or 12 pts
Clean, neat, appropriate dress. An overall smart and well-groomed appearance. Sleeves, trousers and skirts the right length. Clothing fresh and well
ironed. Polished shoes.
or Very Good . X . . X X X ) i or 8 pts
Approaching excellent, but lacking the final touch. Perhaps some clothing items inappropriate for a professional environment. All clothing clean.
or Good A noticeable attempt to be smart and dressed for comfort rather than smartness. or 6 pts
or Acceptable Clothes starting to look lived in, but basically clean and neat. or 2 pts
or Unacceptable Clothing dirty, stained, frayed, holed and tears. Dirty shoes. Hands and fingernails grubby. Hair unwashed and out of control. Unshaven. Personal or 0 pts
hygiene lacking.
57b. Maintenance and Condition
No Maintenance and Condition issues identified 0 pts
Minor Maintenance and Condition issues identified or -1pt
Major Maintenance and Condition issues identified or -5 pts
Total points allocated Ijl/ 15
SUB-TOTAL HOUSEKEEPING SERVICES | 0|l 80

HOUSEKEEPING SERVICES UNIVERSAL ACCESSIBILITY GRADING

Communication Accessibility - Total Ticks D
Visual Accessibility - Total Ticks D/ 4
Mobility Accessibility - Total Ticks D/ 3

ADDITIONAL SELF-CATERING ESTABLISHMENTS FACILITIES
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58a. Restaurant and Bar Area

Outstanding

or Excellent

or Very Good

or Good

or Acceptable

or Unacceptable

58b. Maintenance and Condition

Total Points Allocated

59a. Laundry

Spacious, well-designed, convenient premises. Well-equipped. Decorated to a high standard. Ample, comfortable seating and appropriate furniture for
eating. May be themed. Wide choice of food available at all times. Excellent choice of drinks/beers/wines. All in excellent order. Facilities for
families/children, where applicable.

As above, however menu selection may be slightly less comprehensive.

Large, comfortable and convenient premises with welcoming atmosphere all in very good condition with a pleasant ambience and all in sound order.
Very good standard of catering.

Pleasant premises in good decorative order with adequate space and seating. Good range of choice in food and drink. Clean and welcoming. Open at
all usual meal times.

Generally clean high and low surfaces. Bottles, glasses, menus remain on surfaces for some time. Some tables remain unset during meal service.

Very limited facilities. Run-down, in need of thorough spring clean or refurbishment. Dilapidated building, ageing fittings. Cramped, uncomfortable. Very
restricted service. Poor quality catering.

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

Private laundry facilities within each unit must have a dedicated cupboard/room that is conveniently located in order to be awarded additional points. A laundry located within a bathroom or
kitchen will not be awarded points for conveniently located.

Where laundry facilities are not provided in the units (washing machine, iron, ironing board and possibly a dryer) there must be an on-site laundry facility for guest use.

Public laundry facility:

59b. Maintenance and Condition

Total points allocated
60a. On-site Convenience Store

Outstanding

or Excellent

Sufficient washing machines: 1:5 units

Clothes dryers (1 for every 3 washing machines)
Wash-tubs with plugs (for hand washing)

Irons and ironing boards (with designated ironing area)
No unsightly plumbing fixtures

Outdoor drying facilities (clothes lines)

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

Attractively built, Clean, tidy, in excellent state of decorative order. Well-signed. Organised, shelves well stocked with groceries, camping equipment, etc
Conveniently situated. Purpose-built, or converted to a high standard. Clear price displays. Appropriate stock for market/location.

Clean and welcoming atmosphere. Very well stocked and organised. A wide variety of products required at self-catering establishments i.e. groceries,
meat and toiletries etc.
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Max 20 Points

20 pts

or 18 pts

or 15 pts

or 10 pts

or 5pts

or 0 pts

0 pts
or -1pt
or -5 pts

Max 20 points

4pts
4pts
3 pts
4pts
2pts
3 pts

0 pts
or -1pt
or -5 pts

Max 20 Points

or 20 pts

or 16 pts

Comments

Comment

Comment

ol 2

ol 2
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or Very Good

or Good

or Acceptable

or Unacceptable

60b. Maintenance and Condition

Total Points Allocated

6la. Additional Recreational facilities

61b. Maintenance and Condition

Total Points Allocated

Well-built and conveniently organised; perhaps a little weathered. No gaps in stock on shelves. Possibly lacking range found in excellent standard. Very

good standard of take-away

foods available T possibly menu not

Not a fully comprehensive supply of consumer goods, some out of stock, but generally well positioned.

Very limited stock . No ordered or logical display. Cramped, inconvenient premises in need of redecoration. Prices not clearly displayed.

as

e X

Very disorganised, cluttered, untidy, dusty. Meagre quantity of stock. Dilapidated premises badly in need of refurbishment. No prices, out of date stock,

poor hygiene, unacceptable standard.

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

Large outdoor swimming pool: minimum 20m x 5m

or Medium sized outdoor swimming pool: Minimum 12m in length
Indoor / heated swimming pool for all year round swimming

Spa facilities

Jacuzzi and / or sauna

Comprehensive recreation / games room

or limited games and recreation room.

Additional restaurant / café

Massages provided in-house

Comprehensive gym

or Gym (minimum three pieces of gym equipment

Tennis court/s

Comprehensive children's playground (at least 5 equipment of activity)
or Children's playground less than 5 pieces of activity equipment
Golf course facilities

Mini-golf

Trampolines

Conference facilities (50 delegates or more)

or Conference facilities (30 or more)

Meeting / Board Room (up to 15)

Landscaped gardens for each unit

Secure luggage storage at reception and in units

Tour booking service

Internet café

Wireless Internet access in units

or 12 pts

or 8 pts

or 4 pts

or 0 pts

0 pts
or -1pt
or -5 pts

Max 35 Points

2 pts
or 1pt
2 pts
2 pts
or 1pt
2 pts
or 1pt
2 pts
2 pts
2 pts
or 1pt
2 pts
2 pts
or 1pt
2 pts
or 1pt
2 pts
2 pts
2 pts
1pt

2 pts
1pt

2 pts
2 pts
1pt

0 pts
or -1pt
or -5 pts

Comment

ol 2

ol 35

[SUB-TOTAL ADDITIONAL GENERAL & RECREATIONAL FACILITIES

| 0]/ 95
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PREMISES ENTRY

62a. Parkina.Driveways. Parkina and Sianaae

62b. Maintenance and Condition

Total points allocated

Universal Accessibility

62c. Communication Accessibility

62d. Visual Accessibility

62e. Mobility Accessibility

63a. Safetv and Security

Outstanding

or Excellent

or Very Good

or Good

Sufficient marked off street parking bays in a secure environment close to accommodation.
or covered parking for less than all guest vehicles

Effective external security lighting between parking area and accommodation.

Sealed roadways/driveways free of potholes

or hard/compacted surface free of potholes

Adequate property signage

Specific parking designated and signed for disabled

No Maintenance and Condition issues identified
Minor Maintenance and Condition issues identified
Major Maintenance and Condition issues identified

Any entry phone should have amplification of sound produced through the relay system. Entry phones or intercoms should have a relay and inductive
loop to allow communication with all guests

There should be clear instructions for entry for people who cannot communicate by voice.

Minimum Requirements Met

Setting down point at the entrance with a maximum of 1:50 gradient.

If setting down point is a maximum of 1:50 and under cover

Number of designated 3500mm wide parking bays, plus an additional designated parking bay for each accessible room.

Distance from designated parking bays to entrance:

20m

or 30m

or 50m

Gradient en-route to entrance from street or designated parking bay:

1in 15

orlinil2

All external public pathways must be well lit. A person responsible for safety and security must be on call 24 hours a day. Emergency information,
procedures and after hour contacts for assistance must be clearly communicated in English and in multi-pictogram where possible. Intercoms, lockable
security doors and gates must be present.

All external public pathways must be well lit. A person responsible for safety and security must be available 24 hours a day
Emergency information, procedures and after hour contacts for assistance must be clearly communicated in English and in multi-
pictogram where possible. Controlled access.

All external public pathways must be well lit. A person responsible for safety and security must be contactable for emergency
situations. Emergency information, procedures and after hour contacts for assistance must be clearly communicated in English and in
multi-pictogram where possible

Good security measures (e.g. alarm system, burglar bars, where applicable on all doors and windows). Good lighting to ensure a
secure environment,
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Max 20 points

5 pts
or 2 pts
3 pts

3 pts
or 1pt
4 pts

5 pts

0 pts
or -1pt
or -5 pts

Max 20 points

18 pts

15pts

12pts

8pts

Comments

ol 2

Comments Tick / Tick /
Cross Cross

or
or

or

Comments

Tick /
Cross
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or Acceptable Minimal safety measures in place e.g. lockable doors and burglar bars (where applicable) only on main doors. Spts

Unacceptable No security measures in place. Access to establishment uncontrolled, bad lighting in all areas. Opts
Additional points Well positioned video surveillance monitoring external and internal areas of the establishment can be used at the discretion of the
establishment.
2pts
63b. Maintenance and Condition
No Maintenance and Condition issues identified 0 pts
Minor Maintenance and Condition issues identified or -1pt
Major Maintenance and Condition issues identified or -5 pts
Total points allocated Ijl/ 20
Universal Accessibility Comments Tick / Tick / Tick /
Cross Cross Cross
Communication Accessibility
An area of refuge or holding area has been provided for use by guests in case of emergency evacuation and egress. Such an area of refuge must
conform to the requirements of the SANS 10400-S and must be inspected on a regular basis by the relevant local authority.
Visual Accessibility
‘Upon arrival provide familiarisation tours on all emergency exits and provide key emergency information to guests - Orally, Braille and Large Print ‘ I:l
Mobility Accessibility |Minimum Requirements Met |
SUB-TOTAL PREMISES ENTRY [ 0]/ 40
PREMISES ENTRY UNIVERSAL ACCESSIBILITY GRADING
Communication Accessibility - Total Ticks D /3

Visual Accessibility - Total Ticks D /1
Mobility Accessibility - Total Ticks D | 4

TOTAL : CATEGORY SPECIFIC CRITERIA - SELF-CATERING ACCOMMODATION

TOTAL : UNIVERSAL ACCESSIBILITY

GRADING
Communication Accessibility - GRAND TOTAL TICKS D/ 28
Visual Accessibility - GRAND TOTAL TICKS D/ 89
Mobility Accessibility - GRAND TOTAL TICKS EI/ 112
FINAL POINTS SUMMARY
Section 1: Standard Criteria
BUILDING EXTERIOR I 0|
BEDROOM | 0]
BATHROOM I 0|
PUBLIC AREAS I 0|
FINAL TOTAL SECTION 1: STANDARD CRITERIA 9 s00
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Section 2: Category Specific Criteria - Self-catering

UNIT KITCHENS

LOUNGE /DINING ROOM / PATIO

GENERAL FACILITIES

I 0]

HOUSEKEEPING SERVICES

[ d

ADDITIONAL SERVICES

PREMISES ENTRY

FINAL TOTAL SECTION 2: CATEGORY SPECIFIC CRITERIA - SELF-CATERING

GRAND TOTAL: SECTION 1 + SECTION 2

RECOMMENDED STAR GRADE:

FINAL POINTS SUMMARY

FINAL TOTAL UNIVERSAL ACCESS CRITERIA

—
[/ 1000
—

COMMUNICATION ACCESSIBILITY

Acceptable
Level 1

Level 2

Level 3

All Communication Accessibility Minimum Requirements Met
18 Ticks Required for Communication Accessibility Requirements Met

24 Ticks Required for Communication Accessibility Requirements Met

28 Ticks Required for Communication Accessibility Requirements Met

Total Communication Accessibility Ticks Obtained

RECOMMENDED COMMUNICATION ACCESSIBILITY AWARD:

:| Award

VISUAL ACCESSIBILITY

Acceptable
Level 1
Level 2

Level 3

Total Visual Accessibility Ticks Obtained

All Visual Accessibility Minimum Requirements Met
52 Ticks Required for Visual Accessibility Requirements Met
84 Ticks Required for Visual Accessibility Requirements Met

89 Ticks Required for Visual Accessibility Requirements Met

RECOMMENDED VISUAL ACCESSIBILITY AWARD:

:l Award

MOBILITY ACCESSIBILITY

Acceptable
Level 1

Level 2

Level 3

Total Visual Accessibility Ticks Obtained

All Visual Accessibility Minimum Requirements Met
69 Ticks Required for Visual Accessibility Requirements Met
78 Ticks Required for Visual Accessibility Requirements Met

112 Ticks Required for Visual Accessibility Requirements Met

RECOMMENDED MOBILITY ACCESSIBILITY AWARD:
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Assessment Consultation
This assessment was completed in consultation with the property owner/manager/representative.
I, the property owner/manager/representative, acknowledges that the Assessor in respect, has informed

o Payment/Display of the plaque
0 Audit process
o0 Benefits/use of logo

Property Owner/Manager/Representative

Date

Name Signature
Assessor
Name Signature

Date

Facilities provided and Services Rendered by the Property Owner/ Manager/Representative to the Assessor in respect of the stay of the

Assessor during the assessment of the Property

Value of Facilities and Services

We place on record that the total monetary value (or equivalent) of the facilities provided and services rendered by the property

owner/manager/representative to the assessor during the assessment of the property is as follows:

Accommodation
Meals

Drinks

Telephone Calls
Other (please specify)
Other (please specify)
Other (please specify)
Total Value

pul pulpul el bl el ol )

Property Owner/Manager/Representative

Name Signature

Assessor

Date

Name Signature

Date

Copyright, TGCSA 2010



Other Services

In addition to an assessment for the purpose of awarding Star Grading in terms of the Tourism Grading Scheme of South Africa, the assessor
provided, introduced and/or marketed the following services during the course of this assessment (please describe the nature of the service/goods
sold):

We confirm that these services and/or goods sold/offered did not in any way impact on the objectivity of this assessment.

Property Owner/Manager/Representative

Name Signature Date
Assessor
Name Signature Date
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Dispute/Disagreement

In the event of a dispute or disagreement between the assessor and the property owner/manager/ representative, this section must be completed.

The property owner/manager/representative and the assessor place on record that the outcome of this assessment is disputed by the property owner/manager/representative.
It is further confirmed that the assessor and the property owner/manager/representative are unable to reach consensus on the assessment of the property.

Details of the dispute and the discussion held between the assessor and the property owner/manager/representative in an attempt to reach an amicable settlement of the
dispute/disagreement is set out hereunder:

Agreed as a true reflection of the dispute/disagreement:

Property Owner/Manager/Representative

Name Signature Date
Assessor
Name Signature Date

74



